
NSW Minister for Families, Communities and Disability Services, the Hon. 
Gareth Ward and WHC Chair, Alice Spizzo, officially opened new WHC 
housing in Campsie, along with representatives from the Department of 
Communities and Justice, WHC Board members and staff.

The building is one of two blocks in the area that have been refurbished to 
provide 16 new social housing homes.

The Women’s Housing Company (WHC) CEO, Debbie Georgopoulos 
said, “It’s always a good day when we have new housing and there are a few 
more such events to look forward to over the coming months!”

New Homes  
in Heckenberg
A new housing project located in 
Heckenberg was officially handed 
over to the Women’s Housing 
Company in late March. The block 
was built by the NSW Land and 
Housing Corporation (LAHC) as part 
of the NSW Homelessness Strategy. 
The Government is trialling the ‘New 
Generation Boarding House’ as a model of housing for older women, with 
eight compact self-contained studios, landscaped gardens and a common 
room for shared activities. 

The building is one of three new blocks that the WHC is working on with 
LAHC. The next two are scheduled to be completed in late 2021.
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CEO Message
The autumn newsletter reflects the cautious optimism that we all feel in the 

community, as we start to move around more freely, return to our workplaces 

and attend face to face events. In March, our staff are back to working from 

the Surry Hills and Liverpool offices, and making appointments for face to 

face meetings with clients and tenants. And we look forward to resuming 

more face to face events and activities with tenants in the coming months.

Over the last few months, our highlights include:

 Refurbishment of two new blocks 
of units in Campsie, one block of 
10 one-bedroom units for single 
women and one block of 6 two-
bedroom units for women with 
children

 Official opening by the Hon 
Gareth Ward MP, Minister for 
Families, Communities and 
Disability Services of new social 
housing in Campsie

 Official handover of a new block 
of social housing in Heckenberg, 
specifically for women aged 55 
and over

 Submission to the NSW 
Government for new housing 

through the Community Housing 
Innovation Fund

 Roll-out of maintenance program 
for over 160 units to the value of 
$1 million, funded through the 
NSW Government’s stimulus 
program

 New video to highlight women’s 
homelessness in the context of 
International Women’s Day, as 
well as support for the UNSEEN 
Project

 Further funding (20 packages) to 
support homeless women through 
the Together Home Program

Our Annual Tenant Survey is out so 

please take some time to complete 

this. The results are important 

for reporting to Government, 

understanding what we do well as 

well as improving our services. 

The WHC Board and Executive 

held a strategic planning day in 

March and we are starting our 

business planning for 2021-22 to 

develop our next operating and risk 

management plans, and budget. 

I hope you enjoy the Autumn 

Newsletter.

Best regards, 
Debbie Georgopoulos 
CEO WHC

Staff Updates
Ane Fainga, Tenancy Manager

Ane joined the Tenancy Team in late January.  With experience in property management, including 
16 years with Kainga Ora / Housing New Zealand, Ane has an excellent customer-centred 
focus with her tenants.  Ane is keen to get to know the people living in the properties she is now 
managing – our Inner West Sydney portfolio.  Welcome Ane!

WHC Offices Open For Appointments
Following recent easing of COVID-19 restrictions, we are pleased 
to announce the re-opening of our offices for pre-booked 
appointments, with strict COVID-19 protocols in place. Tenancy 
Managers are also now scheduling tenancy home visits / 
property inspections and face-to-face tenant engagement 
events and activities will also be underway soon. Contact us on 
9281 1764 or contact@womenshousingcompany.org if you 
need to book an office appointment. 

IWD #choosetochallenge
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Focus On Tenancy Transfers
If your circumstances change 
and your home no longer meets 
your needs, you can apply for 
a transfer to another property, 
managed by either the Women’s 
Housing Company (WHC), 
Department of Communities 
and Justice (DCJ) or another 
community housing provider. 

As a NSW social housing tenant, 
you can apply for a transfer 
anywhere within the state, so 
long as you continue to meet 
social housing eligibility criteria, 
as detailed in the DCJ Eligibility 
for Social Housing Policy. Transfer 
applications are only approved 
if you have a valid reason (with 
supporting evidence) such as one 
of the following: 

 Your current home or 
location is unsafe because 
of domestic violence, elder 
abuse or child abuse 

 You have a medical 
condition or disability  

 Family breakdown 
 Harassment 
 You find employment (excluding 
temporary work) in a location 
that is impractical to travel to

 You are under-occupying 
 Overcrowding 
 You need to move closer to 
personal support networks 
or special facilities  

 You need to leave home 
quickly, for example to 
move into residential care 
or entering custody.

How Do I Apply for a Transfer? 

You need to complete some forms 
and provide evidence to show 
how and why your current home 
or location no longer meets your 
needs. You can contact us for 
transfer forms or visit Housing 
Pathways on the DCJ website. 

For more information see 
our Tenancy Transfers 
factsheet: https://www.
womenshousingcompany.
org.au/uploads/tenants/
housing-services/Transfers-
Factsheet-052108.pdf

Tips For Preventing Mould
Mould is a type of fungi and is 
present virtually everywhere. It 
grows indoors in warm, wet or 
moist areas that lack adequate 
ventilation, including walls, 
wallpaper, ceilings, bathroom 
tiles, and carpets. In serious 
cases, mould can exacerbate 
existing health issues.

With all the recent rainy weather, 
mould may develop in your home.  
Some steps you can take to help 
keep mould under control include:

 Turn on exhaust fans when 
bathing, cooking, doing laundry 
and drying clothes. 

 Open windows to improve cross 
ventilation

 Limit fish tanks and stick to low 
moisture indoor plants 

 Wipe down tiles and pooled water 
after showering to limit soap 
scum which mould feeds off

 Try not to store water-absorbent 
materials, such as books or 
cardboard in damp spaces

 Report any leaks immediately

 Always dry out clothes and shoes 
before putting away

 Vacuum, dust and clean regularly 
to reduce mould spores

 Never dry brush mould as this 
may release spores into the air

 Use sugar soap or  
diluted vinegar and  
a microfibre cloth to  
remove mould

WHC Secures 
Almost $1m Of 
Stimulus Funding
The Women’s Housing Company 
has been granted almost $1m 
to upgrade 162 properties and 
support women in need across 
Greater Sydney.

The program of works will be rolled 
out by June 2021 and the funding 
will improve the quality, safety and 
comfort of homes with upgrades to 
bathrooms, kitchens, internal and 
external painting. 

This is a fantastic opportunity for us 
to upgrade the homes of so many of 
our tenants and we appreciate the 
cooperation we have received from 

our tenants and contractors in the 
implementation of this program.

This funding allocation follows the 
NSW Government’s announcement 
of 31 successful bids by Community 
Housing Providers (CHPs) to deliver 
$40 million in stimulus funding to 
upgrade social housing, create jobs 
and help build safer and stronger 
communities throughout NSW.
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The Women’s Housing Company 
has also been involved in the 
UNSEEN arts project. UNSEEN 
is a collaboration by the 
Women’s Electoral Lobby NSW 
and Blur Projects, which shares 
the hidden experiences of 
women and homelessness.

The exhibition launched on 
International Women’s Day with 
an ‘invisible’ car, parked outside 
Customs House, featuring powerful 

words and images of women 
sharing their lived experience of 
precarious housing. 

For one week each month, a tiny 
mobile house and the UNSEEN 
invisible car will be positioned in 
locations across the Sydney CBD, 
culminating in an exhibition at NSW 
Parliament House. The mobile gallery 
will be used to display the art works 
and first-person stories created 
from the collaborative process to 

generate public awareness and 
ensure women’s voices are included 
in housing debate.

Thank you to all the 
amazing Women’s Housing 
Company tenants who 
have participated so far.

If you are interested in having 
your portrait, story and or 
artworks included in UNSEEN, 
please contact Fiona@
womenshousingcompany.org.

Have Your Say And Win $100 Gift Voucher!
You should have recently received a copy of the Annual Tenant Survey either by post or via email to 
complete and return. Your feedback is important as it helps us improve the services we provide to you.

The Community Housing Industry Association (CHIA NSW) manages the survey independently on 
our behalf, so that all responses remain anonymous. We also report to Government each year on the 
survey results as part of our Registration. You can fill in the survey online or complete and return a paper 
version.  And as a thank you for your time, all completed surveys will enter a prize draw for one of 5 x 
$100 vouchers.  Thank you for participating and having your say!

International Women’s Day
This year, the Women’s Housing Company celebrated 
International Women’s Day with the launch of a short video 
on the theme ‘Choose to Challenge,’ involving some of 
our tenants and staff. Given COVID-19 has made it harder 
for us to hold events in recent times, the video has been a 
great way to connect, celebrate IWD and raise awareness 
in the community about women’s homelessness.

In the video, we challenge homelessness and pledge to work on more safe, secure and affordable housing for women. 

You can view the video on our website:  http://www.womenshousingcompany.org.au/aboutus/videos
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