
As the global COVID-19 (Coronavirus) situation continues to evolve, 
we are closely monitoring advice from the Australian and NSW 
Governments on how to best minimise risks. 

We would like to remind our tenants and other stakeholders that we are 
open for business, as an essential service providing safe and affordable 
housing and homelessness support to vulnerable women. To continue 
providing our services in these challenging times, we have made some 
changes to help keep everyone safe.  

This special newsletter provides a summary of the changes and other 
important information that is current as we go to print in early April.   
Please continue to check official government sources for the latest advice 
on COVID-19.  

Staying Connected
Our business hours remain 9.00am to 4.30pm, Monday to Friday, even 
though our offices are closed. Staff are working from home but remain 
connected through technology to tenants, stakeholders and each other. 
You can continue to contact us by phone and via email during business 
hours, or by post. 

Instead of visiting tenants, we are now phoning to check on wellbeing, with 
a focus on our older and most vulnerable tenants.  We have postponed 
face-to-face tenant activities and are exploring the use of technology to 
provide tenant participation and connection opportunities.
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Our Response  
To COVID-19

BUSINESS HOURS:

9.00am – 4.30pm 
Monday – Friday

REPAIRS AND 
MAINTENANCE

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

If you or any member of your household is directed to self-isolate 
or is diagnosed with COVID-19, please immediately notify us. 
We will make a note in our system to ensure we only visit for 
emergency or safety property repairs.

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of the 
articles in this newsletter.

Offices  currently  closed for  face-to-face appointments



CEO Message
The COVID-19 Pandemic has cast a dark shadow over our day 
to day lives and challenged all of us to stay strong, support each 
other and emerge from the crisis. The Women’s Housing Company 
provides essential services and we are committed to continuing our 
operations across housing and homelessness service delivery.  
We are just doing things differently to protect our staff, clients and 
tenants, and the whole community.

This Newsletter has an update on what you can expect from 
us, how you can contact us, steps you can take and links to 
up-to-date information. We will update our website regularly 
during COVID-19 so please check for new information. 

Many of our tenants are older, live alone or have health issues 
that pose a greater risk. Our staff have started ringing all our 
tenants, starting with the oldest to check on well being and 
support needs. When we ring everyone, we’ll start again. 

And so that all the information in the Autumn Newsletter is not about 
COVID-19, I wanted to share a couple of updates:

NSW Women’s Week 2020 and 
International Women’s Day

We celebrated IWD at our 
Women’s Hub in Woolloomooloo 
on 6 March. Therese Hall shared 
insights on the emerging crisis 
of homelessness amongst older 
women; Dr Joanna De Pree offered 
tips on cultivating an attentive 
mind; Fiona Arnold presented 
on sustainability; and the Good 
Shepherd Microfinance ran a 
session on goal setting; with an 

expert class in flower arranging 
from our very own Louise. 
Delicious catering was provided 
by the social enterprise, Two Good 
Catering Co, where every meal 
purchased leads to one being 
donated to a local women’s refuge.

A warm thank you to everyone who 
attended, all our guest speakers 
and generous supporters including 
NSW Women’s Week 2020, Iceni, 
Eco Downunder, Hampers with 
Bite, Dymock’s and MUD. 

Pendle Hill Launch

On 11 February, the NSW Minister 
for Families, Communities and 
Disability Services, the Hon 
Gareth Ward, and local NSW 
Member for Seven Hills, Mark 
Taylor, officially launched the new 
Women’s Housing Company 
block of units for women aged 
55 and over at Pendle Hill. 

The new block provides social 
housing for 22 women and is an 
excellent example of collaboration 
between Government and a 
women’s housing provider to 
deliver much needed new housing 
supply. We look forward to more 
examples like Pendle Hill.

Please follow all precautions 
advised by Government and stay 
well. Don’t hesitate to contact us 
if needed. We are working hard to 
deliver services during COVID-19 in 
a manner that is safe for everyone.

Best wishes,

Debbie Georgopoulos 
CEO WHC

International Women’s Day Celebrations

Official launch of Pendle Hill with Hon. 
Gareth Ward and Mark Taylor, MP and 
Alice Spizzo (WHC Chair) and Debbie 
Georgopoulos (WHC CEO)
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Property Repairs
Please continue to report any property repairs or maintenance issues by phone or email.  Emergency, urgent and 
safety property repairs will be prioritised.  Non-urgent repairs will be managed on a case-by-case basis.  

If we are completing any repairs in your home, staff and contractors will call before visiting to ask a few questions 
about your current health and recent overseas travel. If a member of your household is feeling unwell or is at 
increased risk, we may reschedule the repair. 

With the recent shortage of toilet paper in stores, some people may be using alternative products. However, items 
such as paper towels, tissues, cotton balls and so-called ‘flushable’ wipes can cause blockages in sewerage pipes. 
To keep our plumbing in good working order, please only flush toilet paper, and dispose of other items in the bin. 

Paying Rent
The Women’s Housing Company relies on rental payments to provide homes and deliver services to 
women in need. This means it is more important than ever that you continue to pay your rent.  

For the 90% of our tenants who 
receive pensions or benefits from 
Centrelink, the economic impacts 
of COVID-19 are unlikely to result in 
reduced household income. In fact, 
most of our tenants will be eligible 
for one or more of the COVID-19 
Government Stimulus Payments, 
meaning you should have more 
money to help meet household 
expenses and pay rent.

The next rent subsidy review will take 
place in April. It will help us ensure 

we have up-to-date information 
about your household and ensure 
we are charging the correct rent. It 
will also help us maintain a regular 
income during this period of 
uncertainty. While we will include 
incremental increases to Centrelink 
payments in the rent calculation, the 
COVID-19 supplements and one-
off special payments are excluded 
from the rent calculation. 

Any tenant that has a reduced 
income or difficulty paying rent 

should contact their Tenancy 
Manager immediately. We will 
work with you to discuss a range of 
options that can help sustain your 
tenancy and avoid debt.

If you currently pay your rent by 
visiting a bank branch and wish to 
reduce the need to leave your home, 
we encourage you to set up Internet 
Banking or CentrePay (a bill paying 
service which is free for Centrelink 
recipients). Contact your Tenancy 
Manager to discuss these options.

Join the Community ‘Virtual’ Greening Challenge! 
The Royal Botanic Gardens 
Community Greening Team has 
come up with a Community ‘Virtual’ 
Greening Challenge designed to 
keep spirits high and hands and 
minds busy over the coming weeks.  

The challenge is to create 
something using items from your 
home, garden or surrounds, with a 
green theme. There’s no limit to the 
number or type of entries.

Contact Fiona on (02) 9281 1764 or Fiona@womenshousingcompany.org to get involved.

Thank You Woollahra Council
Thank you to Woollahra Municipal Council for providing additional funding for the Woollahra Domestic 
and Family Violence Accommodation and Support Program, enabling more women with children to 
remain in their local area after fleeing domestic and family violence.
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There are lots of things we can all do to help minimise the spread of COVID-19: 

 Check on friends, family and neighbours with a phone call. It’s also a good 
way to stay connected and let loved ones know how you are

 Wash your hands frequently with soap and water or an alcohol based rub

 Keep at least 1.5 meters distance away from others

 Cover coughs and sneezes with a bent elbow or a tissue. Wash hands after. 

 Avoid touching your eyes, mouth and nose

The uncertainty and pressure 
of the COVID-19 situation 
may add to anxiety for some 
people, while others may feel 
powerless and become short-
tempered. It’s important to 
be compassionate towards 
yourself and those around you.

Resilience in  
Challenging Times

Rent Statements 
As we are limiting our bulk printing and mailing processes, the quarterly Rent Statement is not 
included with this edition of the Newsletter.  As always, if you would like an up-to-date statement of 
your rent account, please contact us by phone or email.

Useful Information
Information on COVID-19 is being 
updated regularly.  Please go online 
for the most current advice:

General health advice:  
www.health.nsw.gov.au

NSW Department of Communities 
and Justice COVID-19 response 
and housing services
https://coronavirus.dcj.nsw.gov.au

COVID-19 information in 
community languages
https://www.sbs.com.au/
ondemand/coronavirus-explained-
in-your-language

Australian Government advice 
on Centrelink payments and 
services available to people 
affected by COVID-19
https://www.servicesaustralia.gov.
au/individuals/subjects/affected-
coronavirus-covid-19

4   Women’s Housing Company 

http://www.health.nsw.gov.au
https://coronavirus.dcj.nsw.gov.au
https://www.sbs.com.au/ondemand/coronavirus-explained-in-your-language
https://www.sbs.com.au/ondemand/coronavirus-explained-in-your-language
https://www.sbs.com.au/ondemand/coronavirus-explained-in-your-language
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19

