
RETURNABLE SCHEDULE 
Women’s Housing Company
Annual Termite Inspections & Responsive Pest Control Works 

The following Returnable Schedule forms part of the Tender Submission for the provision of Termite and Pest Control Services. Tenderers are required to complete all sections of this schedule and provide the requested information to demonstrate their capability, experience, resources, compliance, and pricing structure.

Women's Housing Company reserves the right to enter into a contract with the successful tenderer for an initial term of one (1) year, with the option to extend for two (2) additional periods of one (1) year each (1 + 1 + 1), subject to satisfactory performance, service delivery outcomes, and mutual agreement.

Tenderers should ensure all information provided is accurate, current, and supported by relevant documentation where requested. Failure to complete all mandatory requirements may result in the tender submission being excluded from further consideration.

1. [bookmark: 1._Tender_Information]Tender Information
	Principal / Client
	Women's Housing Company (WHC)

	Project Address
	Various – See Appendix A

	Tender Closing
	5:00pm, Friday, 23rd October 2026

	Contact
	Riley Sparks  – Asset Officer



2. [bookmark: 2._Company_Details]Company Details
	Legal Entity Name
	

	ABN/ACN
	

	Registered Address
	

	Primary Contact (Name, Role)
	

	Phone
	

	Email
	

	Years in Operation
	



3. [bookmark: 3._Insurance_Details]Insurance Details
	Public Liability (Insurer / Policy No. /
Expiry / Limit)
	

	Workers Compensation (Insurer / Policy
No. / Expiry)
	

	WHS Management System (Yes/No –
provide copy)
	



4. [bookmark: 4._Pricing_Schedule]Pricing Schedule – Termite Inspections

Portfolio Information
Women's Housing Company residential portfolio: Approximate portfolio size: 528 properties that would require termite inspections

Property types include:
· Detached dwellings
· Villas and townhouses
· Ground floor units
· Common areas and shared facilities
· Geographic coverage across metropolitan Sydney area

Complete the pricing in full as per Appendix A Property count  

	Description & Property Count
	Unit Price
	Schedule Price

	Common Area (89)
	
	

	Unit (213 Ground Floor)
	
	

	Bedsit (43 Ground Floor)
	
	

	Duplex (10)
	
	

	House (30)
	
	

	Townhouse (35)
	
	

	Villa (107)
	
	

	Total Lump Sum (ex GST)
	$	
	$	

	GST
	$ 	
	$ 	

	Total Lump Sum (inc GST)
	$ 	
	$ 	


Preventative Treatments (if required) and Reactive Termite Treatments (if required ) upon request for quotations.

5. [bookmark: 5._Inclusions,_Exclusions_&_Alternatives]Key Inclusions and Exclusions 
	Key Inclusions 
· Annual termite inspections to all nominated properties.
· Inspection reports with photographs and risk assessments.
· Identification of active termite activity and conducive conditions.
· Recommendations for rectification works.
· Submission of quote for approval if additional works are recommended: Installation and servicing of termite monitoring stations where required. 
Chemical and/or physical termite treatments.
· Compliance with relevant Australian Standards and industry best practice.


	Exclusions:
· Building repairs arising from termite damage. 
· Structural engineering assessments. 
· Landscaping or excavation works unless specifically nominated.
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6. [bookmark: 6._Program_&_Methodology]Program Service & Methodology
	Earliest Start Date
	

	Working Hours 
	

	Online Portal access. Name of system
 (if applicable)
	



7. [bookmark: 7._Key_Personnel_&_Resourcing]Key Personnel & Resourcing
	Name
	Role
	Availability %

	
	
	

	
	
	

	
	
	



8. [bookmark: 8._Major_Subcontractors/Suppliers]Major Subcontractors/Suppliers
	Trade/Package
	Proposed
Subcontractor/Supplier
	Prequalification/Accreditations

	
	
	

	
	
	



9. [bookmark: 9._WHS,_Quality_&_Environmental]WHS, Quality & Environmental
	Project-specific SWMS attached (Y/N)
	

	Describe your organisation's approach to Work Health and Safety, including the systems, procedures and controls used to ensure the safety of contractors, tenants and other occupants when delivering termite and pest management services within occupied residential properties.
	

	Quality Management (Termite Inspection) 
· Annual Termite Inspection Report – Please provide sample.
· Sample Invoice 
· Photo evidence of findings 
· Approximate timeframes to complete inspections of unit, house and common areas (Estimated time on site for inspection/appointment)
· Turnaround time to receive report once completed. (Number of Days)
	

	Environmental Management (waste,
noise, dust, recycling, treatments) Please provide company documentation if available. 
	




10. [bookmark: 10._Relevant_Experience]References 
Provide up to three (3) references that you have worked with in the last 3 years:
	Client
	Referee (Name/Phone/Email)

	
	


	
	


	
	




11. [bookmark: 11._Current_Commitments_&_Capacity]Current Commitments & Capacity
	Capacity to complete all properties FY26/27 (1st November 26 to 15th March 27)
	



12. [bookmark: 13._Conflict_of_Interest_Declaration][bookmark: 14._Compliance_Declarations][bookmark: Appendix_A_—_Pricing_Schedule_Summary_(t]Termite Treatment Information (only upon Quotation)

	Treatment 
	Where treatment is required

	Type
	Product
	Unit Cost

	Reactive Treatment 
(if required)
	
	

	Preventative Treatment (if required)
	
	



13. Compliance Documentation
	Requirement
	Contractor Confirmation 
	Unit Cost

	Annual Termite Inspection Report (Y or N)
	
	

	Pest Control Invoice/Reporting findings/including photos
(Supply sample copy of invoice)
	
	

	Risk assessment and Recommendations (supply same copy, or explain how recommendations are given)
	
	





14. Responsive Pest Control Services 

Portfolio Information
Women's Housing Company residential portfolio: Approximate portfolio size: 1108 properties
Property types include:
· Detached dwellings
· Villas and townhouses
· Ground floor units
· Multi-unit residential buildings
· Common areas and shared facilities
· Geographic coverage across metropolitan Sydney area

Response Time Requirements
The contractor shall achieve the following attendance response times:

	Priority
	Description
	Response Time

	P1
	Severe infestation impacting health, safety or habitability

	4 hours (Business Hours and After Hours)


	P2
	Urgent pest issue requiring rapid attendance
	24 hours (Business Hours and After Hours)

	P3
	Routine responsive request
	Within 5 calendar days

	P4
	Non-urgent preventative treatment
	Within 14 calendar days

	Vacant Property
	Vacant treatment requests
	Within 5 calendar days



	Service 
	

	Tenderer to confirm compliance with these service levels (Y/N)

	



15. Pricing Schedule – Responsive Pest Service Treatments

Provide separate schedule rates (ex GST) for the following treatments:

	Service Item
	Unit Rate

	General Responsive Pest Treatment 
	$

	Rodent treatment / baiting (rats/mice)
	$

	Bed bug treatment
	$

	Flea treatment
	$

	German cockroach treatment
	$

	Wasp/Bee nest removal
	$

	Other General Pest Treatment 
	

	Emergency call-out (Business Hours)
	$

	Emergency call-out (After Hours)
	$

	Standard attendance/call-out fee
	$

	Return visit (included or separate charge)
	$

	Vacant property pest treatment
	$

	Multi-unit/common area treatment (per building)
	$

	Bulk treatment discount (%)
	%




16. Responsive Works Capacity

	Responsive Pest Control Service Delivery Capability


	Number of technicians available for Responsive Works WHC work?
	

	After-hours service capability?
	

	Geographic coverage areas across all LGA’s required in Appendix A
	

	Describe any recent experience delivering responsive pest control services for community housing, government housing, aged care, social housing or similar occupied residential portfolios.
	



		
17. Tenant Access Requirements
With your responses, please identify if the process differs between termite inspections and regular responsive pest control treatments.  

	Inspection Booking Process

	Inspection booking methodology?
	

	Lead times for appointments?
	

	Tenant communication procedures?
	

	Provide details on rescheduling process?
	



	Access Arrangements

	Do non-access fees apply?
	

	Number of attendance attempts included?
	

	Are attendance cards (calling cards) left when access is not obtained?
	

	Process of notifying WHC of failed access attempts? 
	



	Communication/Service Requirements

	Communication Method Used?
	

	Timeframe for reporting non-access to WHC?
	

	Timeframe for reporting completed inspections?
	



18. Contractor Conduct & Tenant Management

	Occupied Housing Experience

	Experience working in occupied residential properties?
	

	Experience within social/community housing environments?
	

	Experience working with vulnerable tenants?
	



	Professional Conduct
	Y/N 

	Do all technicians attend site in company uniform and 
	

	Do technicians display photo identification at all times?
	

	Agree to sign WHC code of conduct form?
	




	Screening Requirements

	Describe your organisation's processes for verifying, maintaining and monitoring employee and subcontractor compliance requirements (including National Police Checks, Working with Children Checks (where applicable). 
Pest management licences, qualifications, and ongoing compliance management throughout the term of the contract.
	

	Relevant insurances and certifications (Certificate of Currency - Public liability and Workers Compensation Insurance – Supply copy).
	



19. Conflict of Interest Declaration
We declare that no conflict of interest exists, or disclose details below:

20. Compliance Declarations
The Tenderer confirms:
· We have reviewed the Tender Documents
· Our price is schedule of rates per service and includes all taxes/duties excluding GST.
· We agree to WHC Contractor Code of Conduct and site rules.
21. [bookmark: 15._Authorisation]Authorisation
	Authorised Signatory - Full Name
	

	Position/Title
	

	Signature
	

	Date
	





Appendix A — Women’s Housing Company Portfolio Locations per LGA for Proposed Termite Inspection Schedule 

Total Property Count Proposed Termite Schedule = 527

	LGA
	Property Count

	Bayside
	4

	Blacktown
	30

	Burwood
	2

	Campbelltown
	6

	Canada Bay
	10

	Canterbury - Bankstown
	102

	Cumberland
	27

	Fairfield
	35

	Georges River
	8

	Inner West
	71

	Liverpool
	52

	Mosman 
	13

	Northern Beaches
	66

	Parramatta
	22

	Penrith
	27

	Randwick
	17

	Ryde
	4

	Strathfield
	11

	Sutherland Shire
	1

	Sydney
	19

	Total 
	527



Tenderers are encouraged to demonstrate their experience, capability, resources, commitment to safety, compliance, customer service, and ability to meet the specified service delivery standards. 

The successful contractor(s) will be expected to work collaboratively, maintain effective communication, and contribute to achieving positive outcomes for both the organisation and its residents.

We thank all respondents for the time and effort invested in preparing their submissions and look forward to reviewing proposals that demonstrate value for money, quality service delivery, and a commitment to continuous improvement.

The organisation reserves the right to seek further information, undertake reference checks, and evaluate submissions in accordance with the assessment criteria detailed in this document. 
All submissions will be assessed fairly and consistently to ensure the selection of the contractor(s) best placed to meet the requirements of the contract.

We appreciate your interest in this opportunity and look forward to receiving your submission.

Kind Regards
Riley Sparks
Asset Officer
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