
On Thursday 27 June, almost 60 tenants 
took part in WHC Tenants Day. 

The informative day started with Housing 
Services Manager, Kylie Lindsay, sharing the 
latest Women’s Housing Company news. 
Joy Webster from Good Shepherd gave a 
presentation on the government-backed 
No Interest Loan Scheme (NILS) and Kerry 
Wright from Legal Aid presented useful tips on 
how to avoid scams.  

We also heard from Camille Morgan from Max 
Solutions. Camille spoke about the exciting 
Opportunity Pathways employment scheme, 
set up by the NSW Government to help eligible 
people start work and stay employed.  
The presentations were followed by a 
delicious lunch, news of forthcoming events 
and activities, and some lucky door prizes. 

A warm thank you to 
our guest speakers and 
everyone who helped 
make the day very special.

Please contact Fiona 
if you would like 
more information 
on any of the 
topics that were 

shared at WHC Tenants Day.

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010
T: 02 9281 1764 or 1300 942 111 (outside Sydney)   
E: contact@womenshousingcompany.org  Interpreter: 131 450   
www.womenshousingcompany.org
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WHC
TENANTS DAY

OFFICE HOURS:

9.00am – 4.30pm 
Monday – Friday

REPAIRS AND 
MAINTENANCE

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

SAVE THE DATE!  
WHC Annual General Meeting
Tuesday 12 November, central Sydney.  
Guest Speaker - Julie McCrossin AM



CEO Message
It was a pleasure to attend 
Tenant’s Day and have an 
opportunity to catch up with 
many wonderful women who 
have a home managed by the 
Women’s Housing Company. 
Everyone’s story is unique and it 
was great to hear about the varied 
backgrounds, languages spoken, 
new job prospects and strategies 
for ageing well from those I spoke 
with. The speakers this year had 
great information and advice, 
particularly on avoiding scams.

It’s been a busy time and I’d 
like to share the following:

New housing – our new housing 
in Pendle Hill is progressing well. 
Lindy Ryan, Property Services 
Manager and I inspected the 
building site and were very 
impressed with the overall 
progress, size of the units and 
verandas, as well as the amount 
of natural light. The building will 
be ready later this year for 22 
women aged 55 years and over.

New Northern Beaches 
portfolio – we are in the last 

stage of preparing for the transfer 
of 151 tenancies in the Northern 
Beaches on 5 August. It’s been 
great connecting with new 
tenants ahead of the transfer.

Registration – the annual 
compliance process was 
completed satisfactorily and we 
are very pleased to announce that 
the Women’s Housing Company is 
now a Tier 1 Community Housing 
Provider. A great result for a 
specialist women’s organisation.

Annual Tenant Satisfaction 
Survey - thank you to everyone 
who responded to the survey. We 
welcomed the positive feedback, 
with results meeting and exceeding 
all benchmarks for regulation. 
Our strongest result was 90% 
satisfaction with the security 
and stability of your home – an 
incredibly important indicator for 
women. In addition, 87% overall 
satisfaction with our housing 
services. We have analysed all 
the results and worked hard to 
include areas for improvement in 
the 2019/20 Operating Plan.

New Ministers – we have new 
Ministers in NSW responsible for 
housing. We welcomed a visit from 
the Hon. Melinda Pavey, Minister 
for Water, Property and Housing 
to our Woolloomooloo building 
where she met with tenants and 
staff, and visited several units. 
We hope to also meet with 
the Hon. Gareth Ward who is 
the new Minister for Families, 
Communities and Disability 
Services soon. Both Ministers 
are very interested in housing for 
women, particularly older women. 

And finally, we continue to 
work on options for more 
housing given the number of 
women that are homeless or 
in insecure housing. This is a 
growing issue and a passion for 
everyone associated with the 
Women’s Housing Company.

Best wishes,

Debbie Georgopoulos 
CEO WHC

New housing for older women - Pendle Hill

WHC CEO and Property Services Manager with the Blue Sox team
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Staff Updates

Northern Beaches Management Transfer Update
The Women’s Housing Company 
will take on management of 
151 tenancies in Mosman, 
Dee Why and Narraweena 
from August 2019, as part of 
our partnership with Bridge 
Housing for the Social Housing 
Management Transfer Program.

Over the last few months, we 
have been assisting our soon-

to-be new tenants complete 
the necessary forms to be ready 
for the transition from public 
housing to community housing.  

The final stage of preparation is 
underway, including testing of 
our systems and training staff.

On Monday 5 August, all of 
our hard work over the past 18 

months will come to fruition.  
We are looking forward to a 
smooth transition and to formally 
welcoming our new tenants to the 
Women’s Housing Company.

NSW Spectacles Program
The NSW Spectacles Program provides government funded glasses and vision aids to eligible 
recipients including seniors, children, people experiencing homelessness, those living in rural and 
remote areas, people with disability and Aboriginal and multicultural communities.

Vision Australia administers the NSW Spectacles Program through participating optometrists and optical dispensers.

The program is available to Centrelink recipients and low wage earners and conditions apply.  To find out if you can 
access the program, visit the Vision Australia website and search for NSW Spectacles, or phone Vision Australia on 
1300 847 466.  

Welcome to a number of new staff. 
Tenancy 
Manager, 
Alana Afoa

Alana joined 
the team in May 
and is managing 
tenancies in 
the central 

and eastern suburbs of Sydney, 
Newcastle and Coffs Harbour.  
Alana has experience in the 
community housing sector, 
having worked with FACS and 
Argyle Housing.  Alana also has 
experience supporting clients 
with NDIS packages and assisting 
women escaping domestic 
and family violence.  Alana’s 
skills and experience are a great 
addition to the Tenancy Team.

Executive 
Assistant 
to CEO, 
Emma 
Bonehill 

Emma 
commenced 
with the 

Women’s Housing Company 
in October 2018, as one of 
our Customer Service Officers.  
With Emma’s previous 
experience and skills, she 
has moved into the role of 
Executive Assistant to the 
CEO, ensuring the Senior 
Management Team and 
Board are supported in the 
management of the business.

Project 
Director, 
Kath Cain 

Kath has 
joined in 
a new role 
of Project 
Director, 

Programs and Systems.  Kath 
is responsible for reviewing our 
IT systems and driving projects 
to ensure our business is in 
great shape for future growth.  
Kath brings a long career 
with the NSW Government 
and executive roles in the 
community housing and 
information technology sectors.
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Thanks to everyone who 
participated in the Tenant 
Satisfaction Survey 2019.

This year we met or 
exceeded key performance 
benchmarking reported 
to the NSW Registrar of 
Community Housing.

Your feedback is important 
because it tells us how you feel 
about our services, your home 
and areas for improvement. 

This year we included a new 
section on Work, Learning 
and Financial Wellbeing. 
The valuable information 
we have gathered will allow 
us to tailor activities. For 
example, knowing that 32% 
of you are retired means 
there is opportunity for 
volunteering. Knowing that 
a further 23% are unable to 
work due to long term illness 
or serious injury, means we 
will continue to share health 
and wellbeing information.

Home & Neighbourhood:
87% Neighbourhood as a place to live

90% Security and stability of home

86% Suitability of home to circumstances

Tenant Engagement
83% Satisfied with the way WHC involved tenants

77% Satisfied that WHC listens to tenants’ 
views and acts on them

66% Satisfied with ability to influence decision-making

Communication:
88% Satisfaction with information

83% WHC staff are helpful

83% Enquiries answered in reasonable time

87%

85%

75%

Housing Services NRSCH benchmarkWHC

Overall satisfaction with Repairs and Maintenance Services

Overall satisfaction with Condition of Home

Overall satisfaction with Women’s Housing Company Services

Top tenant priorities 
1 Condition of the home
2 Repairs and maintenance
3 Suitability of your home to your circumstances

Areas for improvement
 Communicating process of Complaints and Appeals
 Repairs and maintenance service

TENANT 
SATISFACTION

SURVEY
RESULTS 

2019

Level of Education

11%

17%

15%

11%

15%

18%

7%

6%

Primary school
Secondary school
Higher School Certificate
Vocational Certificate I/II
Vocational Certificate III/IV
University Bachelor Degree
University Postgraduate Degree
Didn’t go to school

Studying 

Volunteering 

Employed 

Unemployed 

Unable to work

Retired 

10%

9%

23%

16%

34%

32%

Employment
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From the latest Tenant 
Satisfaction Survey 
results, we heard:

 22% of respondents did 
not know how to make a 
complaint about services 
provided by the Women’s 
Housing Company

 24% of respondents were 
unsure of the process of 
making a complaint to the 
Women’s Housing Company.

While we aim to provide high quality services at all times, we understand 
there may be times when our customers are not happy with the services 
we provide. When this happens, we would like to hear about it, so we can 
reflect on feedback and explore possible improvements.

If you are not satisfied with the quality or standard of a specific 
service we have provided, you can make a complaint in any of the 
follow ways:

 Call our office during business hours
 Email us at Contact@womenshousingcompany.org
 Send us a letter
 Request a meeting to speak with us in person.

For more information, please see the Complaints and Appeals 
Policy and the Complaints Factsheet on our website.

The results of our annual Tenant Satisfaction Surveys have consistently identified that 
the repairs and maintenance service is one of the highest priorities for our tenants.

We are committed to 
delivering a high quality 
repairs and maintenance 
service and value your 
feedback as an important 
way of reviewing and 
improving our processes.

From August, when any 
repair or maintenance is 
completed at your home, 
and if we have your email 
address recorded in our 
system, we will email 
you a short survey.  We 
would appreciate you 
taking a few minutes to 
complete the survey, so 
we can use your feedback 
to make improvements 
to our processes and the 
quality of repairs work.

How to Make a Complaint

New Repairs Survey
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Authorised 
Contact by the  
Women’s 
Housing 
Company
Just a reminder that 
we will always give you 
notice of any visit or 
inspection.  All of our 
staff and contractors 
should provide 
identification when they attend 
your home.  If in doubt, contact the office to confirm. 

Emails from the Women’s Housing Company always 
have “@womenshousingcompany.org” in the 
address. If in doubt, contact the office to confirm.

Stronger Communities 
Program Update
We’re pleased to report works are now complete 
at the six properties where we received Stronger 
Communities Program funding. The Women’s 
Housing Company was awarded grants by the Hon. 
Anthony Albanese MP for Grayndler, Hon. Chris 
Bowen MP for McMahon, Hon. Craig Laundy MP for 
Reid, and Hon. Tanya Plibersek MP for Sydney. 

The grants have allowed us to upgrade outdoor areas, 
with works such as cutting back trees, landscaping, 
improving lighting, paths, and fences. As a result, 
outdoor areas are now more accessible, sustainable, 
livable and secure for the tenants who live in the 
blocks, and provide a greater sense of community.

Please get in touch if you think communal areas 
in your Women’s Housing Company block may be 
suitable for future upgrade funding.

Property News

Lindy Ryan

Cold Weather Tips  
For Seniors 
Changes in your body that come with 
ageing can make it harder for you to be 
aware of getting cold. In serious cases, a 
chill can even turn into hypothermia. 

Here are some tips for keeping warm when 
indoors during winter from the National 
Institute of Aging in America: 

 Set your heater to 20–21 degrees. To save 
on heating bills, close off rooms you are 
not using. Close the vents and shut the 
doors in these rooms. Place a rolled towel 
in front of all doors to keep out drafts.

 Make sure your house isn’t losing heat through 
windows. Keep your blinds and curtains closed at 
night. If you have gaps around the windows, try 
using weather stripping to keep the cold air out.

 Dress warmly on cold days even if you are 
staying in the house. Throw a blanket over 
your legs. Wear socks and slippers.

 When you go to sleep, 
wear long underwear 
under your pyjamas, 
and use extra covers. 
Wear a cap or hat.

 Make sure you eat enough food to keep up your 
weight. If you don’t eat well, you might have less fat 
under your skin. Body fat helps keep you warm.

 Drink alcohol moderately, if at all. Alcoholic 
drinks can make you lose body heat.

 Ask family or friends to check on you during cold 
weather. If a power outage leaves you without 
heat, try to stay with a relative or friend.
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Free TAFE courses
In addition to activities offered by the Women’s 
Housing Company, TAFE offers a range of fully 
subsidised, fee free courses.  Some upcoming 
courses are:

Ultimo Campus – information and enrolment 
10am, Monday 24 June, Library, Building D, 
Level 2, Room 14, Ultimo TAFE, Harris St, Ultimo. 
Contact Xanthi on 02 9217 5006 or xanthi.
alabasinis5@tafensw.edu.au

Introduction to Basic Computers 
And Internet (Ref 10581NAT) 

Introduction to Photoshop 
(Ref CSO5555)

Cert I In Information, Digital Media 
& Technology (Ref ICT10115)

Learn the basics of using a 
computer including managing 

files, using Microsoft Word 
and Excel, and Internet use.

Learn the basic tools and techniques 
of Photoshop, including image 

editing, digital manipulation, 
exporting for online, devices and print.

Extend your skills in Microsoft Office 
including Word, Excel, Powerpoint, 

Digital Devices and Internet Security.

9:30am – 3:00pm, Mondays 9.30am - 2.30pm, Mondays 9:30am –4.00pm, Thursdays 

Begins 22 Jul 2019  
Ends 2 Dec 2019 

(18 weeks)

Begins 22 Jul 2019 
Ends 11 Nov 2019 

(15 weeks)

Begins 25 Jul 2019 
Ends 5 Dec 2019 

(18 weeks)

Introduction to Web 
Design With Wordpress  

(Ref CSO5555)

Get Job Ready 
(Ref 10581NAT)

Pathways to Floristry 
(Ref 10581NAT)

Work Opportunities  
for Women 

(Ref 10583NAT)

Learn the basics of using 
Wordpress, including 

web graphics, real world 
uses, essential online 

tools and services.

This course will get 
you up to speed using 

current software to 
develop job search 

skills and confidence.

A course for people 
looking to develop 

skills and knowledge 
to work in floristry.

Develop computing skills 
and explore options 
for training and work.

9:30am –1:30pm, 
Fridays

9.30am-2:30pm, 
Wednesdays

9:30am-3:00pm, Fridays
9:30am –3:30pm, 

Mondays & Tuesdays

Begins 26 Jul 2019 
Ends 15 Nov 2019 

(15 weeks)

Begins 24 Jul 2019 
Ends 13 Nov 2019 

(15 weeks)

Begins 26 Jul 2019 
Ends 6 Dec 2019 

(18 weeks)

Begins 22 Jul 2019 
Ends 3 Dec 2019 

(18 weeks)

What’s On – TAFE
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Community Greening Workshop 
Friday 26 July 10am-12pm, Warwick Farm

Join us from 10am for a Royal Botanic Gardens 
greening workshop at McGirr Parade. The workshop will 
be followed by an outing to Auburn Botanic Gardens. 

Auburn Botanic Gardens Picnic 
1pm-3pm Auburn Botanic Gardens picnic 

We will meet at 1pm at Auburn Train Station (South 
Parade exit) and take the free bus to the gardens.  
A picnic lunch, entry, and tour of the gardens,  
which feature a stunning range of flora and fauna,  
will be included.

Craft Afternoons 
12pm-2pm Fridays, Warwick Farm

Join the women at McGirr Parade for weekly craft 
afternoons. Crafts include painting, card and jewellery 
making. All welcome; no experience necessary; 
materials provided.  

What’s On

Auburn Botanic Gardens

TAG News
The Tenant Advisory Group (TAG) is 
your platform to share information 
and experiences about WHC 
services. It’s also a great way of 
upskilling and gaining confidence. 
We meet every two months at 
different locations and are always 
looking for new members.

The next TAG meeting will take place 
at 10.00am on Friday 2 August in 
Surry Hills.

Please contact Fiona on 8202 9312 or Fiona@womenshousingcompany.org if you would like to attend 
any event or activity.

Time Date Location

10am to 12pm Friday 2 August Surry Hills

10am to 12pm Tuesday 8 October Ashfield

10am to 12pm Wednesday 4 December Surry Hills
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