
Almost 80 tenants, staff and guests 
from partner organisations attended the 
Women’s Housing Company Annual 
General Meeting in Sydney on 29 
November 2018. Passionate women’s 
rights activist Wendy McCarthy AO 
was the guest speaker and presented 
on ‘Fifty Years as a Change Agent.’ 

Following formalities and lunch, 
members of the Tenant Advisory 
Group spoke about their varied 
roles, from organising social events 
and consulting on Women’s Housing 
Company policies to acting as tenant advocates. All tenants are 

encouraged to join the group, which meets once 
every two months in different locations. 

Some of the beautiful jewellery that was 
made at recent workshops in conjunction 
with TAFE was also showcased.   

The afternoon ended with lucky door 
prizes donated by generous supporters. 

Thank you to everyone who attended and 
helped to make the event such a success.
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ANNUAL GENERAL 
MEETING 2018

OFFICE HOURS:

9.00am – 4.30pm 
Monday – Friday

REPAIRS AND 
MAINTENANCE

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

COMING  SOON! Have your say in the Tenant Satisfaction Survey!

Wendy McCarthy AO with 
WHC Chair, Alice Spizzo



CEO Message
I would like to start by wishing everyone a 
happy new year, with hopes for peace, good 
health and wellbeing. 
The Women’s Housing Company 
finished 2018 on a positive 
note, celebrating a year of strong 
performance, engagement with 
tenants, opportunities for new 
housing and expanded services, 
as well as advocacy for those 
women who still require housing. 
Some of the highlights include:

 New housing – thanks to 
a Community Housing 
Innovation Grant from the 
NSW Government, along 
with a contribution from the 
Women’s Housing Company, 
new housing will be purchased 
in 2019 specifically for 
women aged 55 and over.

 New portfolio – we took on a 
new portfolio of 100 properties 
in Sydney, Newcastle and Coffs 
Harbour for women and children 
that have experienced domestic 
and family violence. Staff have 
visited all new tenants and local 
support partners as part of the 
transition, and work is underway 
to ensure all properties are at a 
good standard of maintenance.

 New Homelessness Support 
Service – we established and 
began operating the new 
service for women and young 
people from culturally diverse 
backgrounds in South Western 
Sydney. This included the 
recruitment of new staff to join 
the current team in Liverpool.

 New partnership with Woollahra 
Council to provide housing for 
women and children that have 
experienced domestic and 
family violence. We are setting 
up in the first few months of 
2019 and looking forward to 
working closely with Woollahra 
Council and key local services.

That’s a lot of new. But, this is 
exactly what’s needed given the 
demand for safe, secure and 
affordable housing for women. 

A couple of other big things:

 The Annual General Meeting 
was a lovely event and a great 
opportunity to see many of 
our tenants and partners, as 
well as report on our work. The 
highlight was the presentation 
from Wendy McCarthy AO 
who spoke about her many 
years of experience battling for 
basic rights for women and the 
challenges that still remain.

 The Annual Report 2018 
was released, displaying our 
performance, achievements and 
highlights. Please take some time 
to have a look on our website or 
ring the office to request a copy.

Thank you to our generous donors 
at the end of the year. We were 
able to share these donations in 
the form of gift baskets with many 
of our tenants and other clients. 

I hope you enjoy the Summer 
Newsletter. We have a lot on in 
early 2019 and I hope you consider 
getting involved with various 
activities. Please don’t hesitate to 
call us or come in to the office if 
you need assistance from the team.

Best wishes,

Debbie Georgopoulos 
CEO WHC

WHC Housing Services Manager and  
Bridge Housing CEO attending AGM 2018

Wendy McCarthy AO with the WHC Board and CEO
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Staff Updates

Northern Beaches  
Management Transfer Update
The Women’s Housing Company will take on the management of 150 
tenancies in Mosman, Dee Why and Narraweena from August 2019 as part 
of the Social Housing Management Transfer Program.

Our experienced Tenancy Manager, Kristine Stephenson, has been seconded 
to the Transition Team, with our partner, Bridge Housing, and will be meeting 
Northern Beaches tenants over the coming months.  

Between December 2018 and March 2019, ‘Neighbourhood Q&A’ sessions 
are being held to provide these tenants with information about the transition.

For queries, call 8324 0856 or email northernbeaches@bridgehousing.org.au

As a result of our recent and upcoming growth, we have welcomed 
a number of new staff.  These are the new faces in our team: 

Tenancy 
Manager, 
Lesley Irwin

Lesley joined the 
Housing Team in 
December and 
now manages 
the tenancies 

in South Western Sydney.  Lesley 
has extensive experience as a 
Tenancy Manager and as a Case 
Worker supporting vulnerable 
families and comes with a wealth 
of skills, knowledge and passion.

Assets Officer, 
Patricia 
Ikonomou-
Warner 

Patricia joined 
the Property 
Services Team 
in December.  

With significant experience in 
building and facilities management 
and the coordination of 

maintenance contractors, Patricia 
is well qualified to perform the 
new role of Assets Officer.

Assets Officer, 
Beth Snedden 

Beth has been 
with us in a 
temp capacity 
since March 
2018. She will 
continue to 

cover maternity leave in the 
Property Services Team until 
September 2019. Beth’s diverse 
background in property, finance, 
and international community 
development is a valuable asset.

Technical 
Officer, Maria 
Nguyen 

Maria joined 
the Property 
Services Team 
in October 

and is job-sharing with Mardi.  
Maria is an architect and project 
manager, and has previously 
worked with the NSW Land and 
Housing Corporation. Maria 
brings experience in working with 
vulnerable client groups and knows 
the social housing sector well.

Assistant 
Accountant, 
Grace Yeung 

Grace joined the 
Finance Team 
in November 
in the newly 
created role of 

Assistant Accountant.  Grace is 
a CPA qualified accountant with 
extensive experience in the not-
for-profit and finance sectors.
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Smoke Alarm 
Safety
Most fire fatalities occur when 
people are asleep – a correctly 
installed and operating smoke 
alarm increases time available for 
safe escape. Since 2006, smoke 
alarms have been mandatory in 
all residential buildings in NSW. 

The Women’s Housing Company 
is responsible for installing smoke 
alarms in properties we own and 
manage. We are also required 
to check that smoke alarms are 
installed in properties we lease 
from the private rental market. We 
replace the battery in each smoke 
alarm at the start of each new 
tenancy and also deliver an annual 
‘Smoke and Safety’ program, 
whereby a qualified contractor 
checks smoke alarms in all 
properties. We are required to give 
at least two days’ notice to enter a 
property for a smoke alarm check. 

It is the tenant’s responsibility 
to provide access and replace 
batteries in any battery-operated 
smoke alarm as needed, 
throughout the tenancy. Fire 
and Rescue NSW can assist 
those physically unable to 
change a smoke alarm battery. 
Visit the Fire and Rescue NSW 
website or call the Smoke 
Alarms Helpline on 1300 858 
812 for more information.

It is against the law to remove 
a smoke alarm or interfere 
with operation without 
reasonable cause.

Check you have your keys on you when you leave home. It may be helpful 
to give a spare to neighbours or friends, in case you get locked out.

Stronger 
Communities 
Grants
We’re excited to announce the 
Women’s Housing Company 
has been awarded a number of 
Stronger Communities Grants 
from the Hon. Anthony Albanese 
MP for Grayndler, Hon. Chris 
Bowen MP for McMahon, Hon. 
Craig Laundy MP for Reid, and 
Hon. Tanya Plibersek MP for 
Sydney. The grants will allow us to 
upgrade outdoor areas at several 
properties, making them more 
accessible, sustainable, livable 
and secure. Works will be carried 
out over the coming months in 
consultation with residents. 

Please get in touch if you think 
communal areas in your Women’s 
Housing Company block may be 
suitable for future upgrade funding. 

Plumbing problems
We have recently experienced 
an increase in reported toilet and 
drain blockages. These are often 
caused by foreign objects (excess 
paper and sanitary products) 
being placed in toilets. To avoid 
problems, please ensure you only 
place natural items down toilets 
and drains. If you experience issues 
with household plumbing contact 
our Property Services Team. 

Gardening Update
Summer is here and we’re working 
hard to keep gardens and common 
areas in good condition. If you 
enjoy gardening, forward your 
planting ideas and tips to help us 
create relaxing, safe, sustainable 
green areas and courtyards. Our 
gardeners are always happy 
to work with tenants to make 
communal gardens safe and 
secure for everyone’s enjoyment.

Property News

When you receive a letter advising you of a smoke, pest or property inspection, please make sure you are at home 
for the visit. If you cannot be in, please phone the number on the letter to make a new time. The inspections take 
place once a year and are very important for keeping you safe.
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No Interest Loan 
Scheme (NILS)  
Good Shepherd Microfinance 
delivers the No Interest 
Loan Scheme (NILS), in 
conjunction with the Federal 
Government and NAB bank.

Loans are available for up 
to $1,500 for essential 
goods and services with no 
interest, fees or charges.

Loans cannot be used for 
cash, bond, rent arrears, debt 
consolidation, holidays or bills.

Find out more by calling 13 64 57 
or going to www.nils.com.au

Step Up Loans
StepUp Loans are offered 
in NSW by Good Shepherd 
Microfinance and Anglicare.

Loans for amounts between 
$800 and $3,000 with a low 
interest rate can be used for major 
items such as car maintenance, 
medical and dental. The loan 
amount is paid to the company 
from which you are purchasing. 

Loans cannot be used for 
cash or debt consolidation.

Contact: stepup@anglicare.org.au

40%-50% Off 
Appliances
The NSW Government runs a 
scheme in conjunction with 
the Good Guys, which enables 
eligible concession cardholders 
to replace old fridges and TVs 
for a 40%-50% discount. 

A new energy efficient 
appliance can save up to 
$200 a year on energy bills.

For more information call 
1300 601 795 or go to www.
powertosave.nsw.gov.au

Money 
management tips
It can be difficult to keep on 
top of finances, especially after 
Christmas. Wesley Mission 
has some handy tips to help 
make your money go further:

 Prepare a budget, taking 
into account all living costs, 
repayments and income. 

 Don’t rely on minimum 
payments for credit cards. 
Interest compounds, so you 
pay interest on interest, as 
well as the loan amount. 

 Be aware of interest free periods; 
sometimes you end up paying 
more when the free period ends. 

 If you’re on a mobile phone 
contract, find out if there are 
additional fees if you fall behind 
with monthly payments. 

 With insurance claims, check for 
future loss of no claims bonus 
before lodging; sometimes the 
loss is greater than the payout.

 You may be able to get special 
group discounts for things 
if you join a credit union.

What is financial 
counselling?
Financial counselling is free, 
independent and confidential 
advice provided by a qualified 
professional. A financial counsellor 
will listen to your circumstances, 
without bias or judgement, and 
then offer information and support. 
Financial counselling can:

 help assess your financial 
situation and draw up 
a budget or plan

 advocate for you with creditors 
such as loan providers and 
government agencies

 provide information on 
credit laws, debt recovery 
processes or bankruptcy

 refer you to other 
specialist services.

Helpful Financial Tips

How do I know if I need financial counselling?
 Are you experiencing financial hardship? 

 Have you fallen behind with rent or water charges? 

 Are you finding it difficult to manage your money?

 Have you received a legal notice regarding debt?

 Are you unsure about your legal responsibilities 
regarding credit contracts?

If you answered ‘yes’ to any of these questions, 
financial counselling may be able to help. 

Some financial counselling providers

Anglicare    T: 02 9895 8144  
W: www.anglicare.org.au

Wesley Mission   T: 1300 827 638 
W: www.wesleymission.org.au

Newsletter Summer 2019  5



Developing the Art of Being 
Thankful by Yvonne

We all have many things to 
be thankful for in this life. The 
problem is that we get into the 
bad habit of taking them for 
granted, and sadly, we often 
only see what we don’t have.

Because we are so used to 
having plenty of clean water and 
healthy food, good clothes and 
nice units, convenient transport 
and education, freedom 
and safety, and security, we 
forget that millions of people 
around the world do not enjoy 
these wonderful blessings.

I believe that maintaining an 
attitude of gratitude is 
something we need 
to do on purpose. 
Take time daily 
to think about 
your blessings 
and voice your 
gratitude to 
the Women’s 
Housing 
Company for 
their continual 
goodness in your life.

Father/Universe, I pray that you 
will help me develop a habit of 
thankfulness. I don’t want to 
take any blessing in my life for 
granted. Help me realise how 

blessed I am, to 
be a blessing 

and I will be 
extremely 
grateful 
for all 
provision 

in my life. 

Another Story of 
Inspiration by Fiona

I am walking five year old Molly 
to school. It’s a 10 minute walk, 
but takes 40 because she 
has such fascination with the 
world around her. She has to 
stop to climb a tree, embrace a 
neighbourhood cat, walk along 
a wall, pick up a fallen leaf and 
inspect it, or pick a flower. Her 
vitality bounces off the external 
world in which she lives. It 
bounces off the internal world 

which lives within her.

One day as we are 
walking Molly 

says, “Mummy, 
you know that 
when you die, 
if you are old, 
that is sad, but 

it’s OK because 
you have had a 

life.” I nod. Some 
minutes later, she 

says: “But mummy, if you 
die when you’re a child, that’s 
really sad because you haven’t 
had a life yet.” I nod again. 
Molly stops, and turns to look 
at me: “But mummy, in some 
countries children die because 
they don’t have enough food.” A 
little perplexed I say, “Yes that’s 
true, but how do you know 
about that? Did you learn about 
it at school?” (I say, thinking 

that would be an unusual 
curriculum for Kindergarten.) 
Molly says, “No, I just saw it on 
the news and thought about it 
a lot.” We walk further, and she 
says, “Mummy you know, here 
in Australia we have plenty of 
nice food… if children in other 
countries are dying because 
they don’t have enough, why 
don’t we send them some?” I 
say, “We do.” She says,  “But if 
children are still dying, why don’t 
we send more?” I am trying to 
think quickly about what an 
adequate response for a small 
child is. I say, “Well, I think that 
we should send more, and so 
do your grandparents” and I list 
the names of people important 
in her life. “We all think that we 
should send more.” She asks, 
“Well, why don’t we?” So here 
I am discussing world politics 
with a little five year old girl. I try 
to explain, “Some people don’t 
think we should be sending food 
overseas.” She turns on her heel 
and stops in the middle of the 
pavement facing me. Hands 
on hips, she declares to the 
world, “Well that’s just mean!”

So here is my naturally, intuitively 
humanitarian daughter, as 
I drop her off to school…

Tenant Inspiration

Photos of tenants at AGM 2018
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Free TAFE courses
In addition to activities offered by the Women’s Housing Company, TAFE offers a range of fully subsidised, fee free 
courses.  Some upcoming courses are:

Ultimo Campus - for more information contact Xanthi on 9217 5006 or xanthi.alabasinis5@tafensw.edu.au

Basic Computers And Internet Basics Of Photoshop
Cert I In Information,  

Digital Media & Technology

Learn the basics of using a 
computer including Microsoft 

Word and Excel, and Internet use.

Learn basic tools and techniques 
including image editing, digital 

manipulation, exporting for 
online, devices and print.

Extend your skills in Microsoft 
Word, Excel, Powerpoint, Digital 
Devices and Internet Security.

9:30am –12:00pm, Mondays 12:30pm-3:00pm, Mondays 9:30am –4.00pm, Thursdays 

Begins 18 Feb 2019, 
Ends 27 May 2019

Begins 18 Feb 2019, 
Ends 27 May 2019

Begins 21 Feb 2019, 
Ends 06 Jun 2019

Web Design With 
Wordpress

Get Job Ready Pathways to Floristry
Work Opportunities 

for Women

Learn the basics, 
including web graphics, 

real world uses, essential 
online tools and services.

Get up to speed using 
current software to 
develop job search 

skills and confidence.

A course for people 
looking to develop 

skills and knowledge 
to work in floristry.

This course is a pathway 
to Computing courses in 
Information technology 

or Business Services.

9:30am –2:30pm,  
Fridays

10.00am-2:30pm, 
Wednesdays

10.00am-2:30pm,  
Fridays

9:30am –2:30pm, 
Mondays & Tuesdays

Begins 22 Feb 2019, 
Ends 10 May 2019

Begins 20 Feb 2019, 
Ends 15 May 2019

Begins 22 Feb 2019, 
Ends 07 Jun 2019

Begins 19 Feb 2019, 
Ends 18 Jun 2019

Kogarah Campus – for more information contact Christine on 9598 6111 or Christine.Austin@tafensw.edu.au

Writing and Computing 
for Work 1

Certificate II in Career Planning
Statement of Attainment 

in Job Club

Create documents in Microsoft 
Word and practise email skills by 

composing simple reports or letters.

An introductory course for 
students interested in Nursing, 
Community or Disability work, 

Aged Care or Childcare.

Job Club is for people actively 
seeking work. It offers help in resumès 

cover letters and interview skills. 

10:00am to 2:30pm,  
Fridays 

10.00am-2:30pm, Wednesdays, 
Thursdays and Fridays 

9.30am to 11.30am,  
Mondays

Begins 15 Feb 2019, 
Ends 12 Apr 2019

Begins 13 Feb 2019, 
Ends 21 Jun 2019

Begins 11 Feb 2019, 
Ends 08 Apr 2019

What’s On – TAFE
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NSW Seniors Week - BBQ and Information at Woolloomooloo  
10am-2pm on Thursday 14 February

We will be marking NSW Seniors Week 2019 with a free information 
session, cooking demo and BBQ at our Women’s Hub in Woolloomooloo. 
There will be a question and answer session presented by the Seniors 
Rights Service with a focus on financial issues and planning ahead, 
followed by an alternative Valentine’s Healthy Hearts cooking demo and 
BBQ in the courtyard. We will also be launching a gallery of photos taken 
by tenants at our recent photography trip to the Royal Botanic Gardens.

International Women’s Day - Picnic and Swim at Coogee  
10am-3pm Friday 8 March

We will be celebrating NSW Women’s Week and International Women’s 
Day 2019 with a morning tea at our office in Surry Hills. A chartered 
bus will then take us to an international themed picnic on the Coogee 
headlands, with an option for swimming at the McIver’s Ladies Baths. 
The iconic women only baths are secluded with incredible ocean views.

All events and activities are free and open to Women’s Housing 
Company tenants. Please contact us on (02) 9281 1764 or 
Fiona@womenshousingcompany.org to reserve your place.

Women’s Hub, Woolloomooloo

Following the success of last 
year’s activities, we will be 
putting on more classes at our 
Women’s Hub in Woolloomooloo. 
Please see below for details and 
get in touch to receive further 
information including start dates.

Smartphone Tips

Learn how to use your smart 
phone or tablet, with tips on 
how to share photos, go on-
line, Google and Facebook. 

Yoga 

Come and try some gentle 
accredited yoga, suitable 
for beginners and those 
with mobility issues. 

Healthy Movements 

A weekly class integrating 
movement, body awareness 
and music to improve 
posture and wellbeing.

Art Therapy 

Using templates that let you enjoy 
experimenting with colour. 

Tai Chi  

Reduce stress, improve 
circulation, balance and 
coordination. Learn some basic 
steps to practice at home.

What’s On

Picnic and Swim at McIvers Ladies Baths, Coogee on Friday 8 March

TAG News
The Tenant Advisory Group (TAG) is 
your platform to share information 
and experiences about WHC 
services. It’s also a great way of 
upskilling and gaining confidence. 
We meet every two months at 
different locations and are always 
looking for new members.

The next TAG meeting will take place at 10.00am on Tuesday 5 February in Ashfield. Please contact 
Fiona on 8202 9312 or Fiona@womenshousingcompany.org if you would like to attend

.

Time Date Location
10am to 12pm Tuesday 5 February Ashfield

10am to 12pm Wednesday 10 April Woolloomooloo

10am to 12pm Thursday 6 June Parramatta

10am to 12pm Friday 2 August Surry Hills

10am to 12pm Tuesday 8 October Ashfield

10am to 12pm Wednesday 4 December Surry Hills
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