
Please join us for our Annual General Meeting at 12pm on Thursday 29 
November. This year’s meeting will take place at a new venue near Central 
Station: the Aerial UTS Function Centre, Building 10/Level 7, 235 
Jones Street, Ultimo. 

The day will start with a report on our 
achievements and priorities for the 
coming year, followed by a speech 
from passionate women’s rights 
advocate, Wendy McCarthy AO, 
lunch and lucky door prizes. 

RSVPs are essential. Please 
contact us on 1300 WHC 111 
(1300 942 111) or contact@
womenshousingcompany.org to 
reserve your place.

New Homeless Service
The Women’s Housing Company is pleased to announce an expansion of 
our homeless services in South Western Sydney. 

Our existing service focuses on women aged 18 and over without 
accompanying children. The new service will focus on people from 
culturally diverse backgrounds, the priority client group being single women, 
women and children experiencing domestic and family violence, and 
young people who are homeless or at risk of homelessness. We will use an 
assertive outreach and early intervention approach. 

New Housing Portfolio
From 1 October, the Women’s Housing Company assumed management 
of approximately 100 properties housing women with dependent children 
experiencing domestic and family violence. These are located in Sydney, 
Newcastle and Coffs Harbour.  

We look forward to welcoming our new tenants over the coming weeks 
with introductory home visits.
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Office Hours:

9.00am – 4.30pm 
Monday – Friday

New contact details 

The new phone number is  
1300 WHC 111 (1300 942 
111). We also have a new 
email address: contact@
womenshousingcompany.
org. For now, old contact 
details will also still work.

After hours  
emergency repairs

T: 1300 556 057

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

See back page  
for AGM map

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 1300 942 111  E: Contact@womenshousingcompany.org

Interpreter: 131 450  www.womenshousingcompany.org

Tenants receiving certificates at end of 
jewellery-making course



CEO Message
It’s been a busy few months for the Women’s Housing Company, 
focussing on delivering our services and community engagement 
programs, preparing for new services and working with government 
and others to promote the need for more housing. Some of the 
highlights include:

 Launch of new report at 
Parliament House in Canberra 
– the Women’s Housing 
Company is a member of a 
national working group that 
prepared ‘Retiring into Poverty 
– A National Plan for Change: 
Increasing Housing Security for 
Older Women’. This report calls 
on the Federal Government to 
address the causes of women’s 
housing insecurity.

 Delivering new housing for women 
– we are in the market to purchase 
new housing for older women, 
with the assistance of a grant 
from the NSW Government along 
with Women’s Housing Company 
funds; and we have approval for 
our first housing development. 
Both initiatives will deliver much 
needed new housing.

 Expanding our homeless support 
services in South Western 
Sydney – we were successful 
in a competitive tender for a 
new specialist homeless service 
to cover Liverpool, Fairfield 

and Bankstown focussing on 
women and young people from 
culturally diverse backgrounds 
who are homeless or at risk of 
homelessness. 

 Expanding housing for 
women and children that have 
experienced domestic violence – 
we are taking on the management 
of almost 100 properties in 
Sydney, Newcastle and Coffs 
Harbour from 1 October; we look 
forward to working closely with 
support partners and assisting 
our new tenants.

 New policies approved by the 
Board – Affordable Housing, 
Transitional Housing and 
Transitional Housing Plus 
(Domestic Violence), which are 
all available on the website.

 Preparations for the transfer of 
Northern Beaches tenancies – 
together with colleagues from 
Bridge Housing, we’ve held ‘meet 
and greet’ sessions in Manly Vale, 
Narraweena and Manly, with 

Forestville and Dee Why to follow 
shortly, providing information to 
tenants ahead of their transfer in 
August 2019.

There is also a lot of ‘behind the 
scenes’ work at this time of year 
to develop new operating and 
risk management plans, reporting 
to funding bodies, auditing, and 
preparing the annual report and 
the annual general meeting. 

I hope you enjoy the Spring 
Newsletter and I look forward to 
seeing many of you at the Annual 
General Meeting on 29 November.

Best wishes,

Debbie Georgopoulos 
CEO WHC

Donations
We’d like to say a huge 
thank you to online food 
delivery courier, Foodora, 
for their generous donation 
of tablet PCs. The tablets 
will be used in more digital 
inclusion classes for tenants.

New Give Now Web-page
Friends, family and supporters can now easily 
donate to the Women’s Housing Company 
online by going to our website http://www.
womenshousingcompany.org.au/ or by 
searching for the Women’s Housing Company 
on Australia’s largest online donation site Give 
Now: https://www.givenow.com.au/

STOP PRESS!  New funding through Stronger Communities for garden upgrades in  six buildings – more info in next edition
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Retiring into Poverty - A National Plan For 
Change: Increasing Housing Security For 
Older Women Report Launched
On 23 August 2018, the National Older 
Women’s Housing and Homelessness Working 
Group delivered a paper, Retiring into Poverty 
- A National Plan For Change: Increasing 
Housing Security For Older Women. 

The paper identifies the underlying causes of older 
women’s homelessness, examines the devastating 
impact of gendered economic inequality and the 
key policy areas that require attention. It outlines 
a national agenda including additional social and 
affordable housing options for women and special 
measures to assist women at retirement age who 
have not accumulated enough superannuation. 

The report calls for the establishment of a Seniors 
Housing Gateway Program, as well as expansion 
of the Assistance with Care and Housing (ACH) 
Program and better consideration of housing 
adequacy in national aged care policy and programs.

Women’s Housing 
Company CEO 
and National 
Older Women’s 
Housing and Homelessness Working Group member, 
Debbie Georgopoulos, said “housing is amongst the 
most basic of needs. It’s essential that a national 
housing strategy provides the affordable, appropriate 
permanent housing that is essential to ageing well.”

We would like to thank all of the Women’s Housing 
Company tenants who allowed us to use their photos in 
the report. 

Please get in touch if you’d like to support future 
campaigns to increase affordable housing by sharing 
your story.

Latest WHC News

Westfield Local Heroes finalist 
Congratulations to our Tenant Inclusion Coordinator, Fiona Forrest, for being a finalist in 
the recent Westfield Local Heroes competition. Fiona’s work helps tenants build capacity, 
skills and social connections through events and activities.

Staff Updates
Tenancy Sustainment Coordinator, Karina Chalouhi

Karina Chalouhi joined us a few 
months ago, in a newly created 
role of Tenancy Sustainment 
Coordinator.  Karina works alongside 
our Tenancy Managers and Asset 
Officers to provide specialist 
support and referrals, assisting 
tenants with complex needs 

when tenancies are at risk.  Karina brings a wealth 
of knowledge and experience of social work and the 
specialist support sector and is passionate about 
helping people to maintain successful tenancies.

Customer Service Officer, Emma Bonehill

Our newest team member Emma 
Bonehill, joined us in October.  
Emma works alongside Bobby, 
our long-serving staff member, 
in a newly created Customer 
Service Team.  As the face 
and voice of our organisation, 
Emma and Bobby are the first 

point of contact for resolving customer enquiries.  
Emma joins the team with a strong background 
in customer service in the not-for-profit sector 
and is passionate about supporting women.

31% rise in homelessness amongst older women 
from 2011 to 2016 (ABS census)
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All classes at our Women Staying Well Hub, Woolloomooloo, are free with  
equipment and materials provided.

Art Therapy 9.45am-10.45am Wednesdays

Art Therapy uses templates that let you enjoy 
experimenting with colour.

Tai Chi 11.00am-12.00pm Wednesdays

Tai Chi reduces stress, improves circulation, balance, and 
coordination. Learn some basic steps to practice at home.

Yoga 11.00am-11.30am Fridays

Come and try some gentle accredited yoga, suitable for 
beginners and those with mobility issues. 

Healthy Movements 11.00am-12.00pm Tuesdays

A new class integrating movement, body awareness 
and music to improve posture and well being.

Please contact Fiona on 8202 9312 or Fiona@
womenshousingcompany.org if you would like to attend.
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TAG News
The Tenant Advisory Group (TAG) is 
your platform to share information 
and experiences about WHC 
services.  It’s also a great way of 
upskilling and gaining confidence. 
We meet every two months at 
different locations and welcome 
new members.

Time Date Location

10am to 12pm Tuesday 11 December Surry Hills

The next TAG meeting will take place at 10.00am on Tuesday 11 December, 
with Christmas refreshments in Surry Hills.  

Please contact Fiona on 8202 9312 or Fiona@
womenshousingcompany.org if you would like to attend.

What’s On

Please contact us on 1300 942 111 or Contact@womenshousingcompany.org  
for more information and to reserve your place for any event.

Lois’ Lovely Lot in Mascot
We wanted to say a big thank you 
to Lois who has done a wonderful 
job of brightening up the gardens 
at her Mascot home. Lois says 
gardening keeps her active and 
is all down to teamwork. She’s 
been working with Women’s 
Housing Company’s contractor, 
Daniel, to make sure the gardens 
look their best for Spring. 

Lois, who has been a Women’s 
Housing Company tenant for 

17 years, has some top tips for 
keeping your garden trim:

 Keep an eye on weeds
 Water only when required
 Keep a good relationship with 
contractors who can help with 
pruning 

Lois received a Bunnings gift 
voucher as a thank you for all 
her hard work. Send in a photo 
if you’d like your garden to be 
considered for the next edition.  

Directions to AGM Venue
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