
On Friday 29 June, more than 40 tenants  
joined us in Ashfield for our new annual  
get together – WHC Tenants Day.

CEO, Debbie Georgopoulos, kicked off 
proceedings with the latest Women’s 
Housing Company news, followed by an 
update on repairs and maintenance service 
standards from Property Services Manager, 
Lindy Ryan. Nicole went on to share her 
powerful story of becoming a Women’s Housing 
Company tenant while Dianna Kelly talked about 
being part of the Tenant Advisory Group (TAG). 

There were beautiful readings in 
English, Spanish, and Persian 
from tenants who had attended a 
Creative Writing Workshop at our 
new Women Staying Well Hub in 
Woolloomooloo and a fun trivia 
quiz on women in history wrapped 
up the day after a delicious meal, 
line dancing and plenty of prizes. 

Congratulations to all of our winners and a 
warm thank you to everyone who helped make 
the day such a success.
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TENANTS DAY

OFFICE HOURS:

9.00am – 4.30pm 
Monday – Friday

REPAIRS AND 
MAINTENANCE

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 02 9281 1764  E: Reception@womenshousingcompany.org

Interpreter: 131 450  www.womenshousingcompany.org

See back page 
for details of our 

next events



CEO Message
The need for more housing and homelessness services for women, 
particularly older women, has been at the forefront of our work in 
recent months, as well as initiatives to improve our services and 
provide opportunities for tenant involvement. 

The Women’s Housing Company participated in a number of recent 
forums to speak about housing affordability and the impact on 
homelessness. These included:

 Panel discussion titled ‘Loneliness 
is the New Smoking’ organised by 
the Griffin Theatre Company on 
vulnerable older women and the 
risk of homelessness

 Presentation to the NSW 
Council for Women’s Economic 
Opportunity, chaired by the 
Hon. Tanya Davis MP, Minister 
for Women on employment 
opportunities in social housing 
and homelessness services

 Presentation to the AHI Housing 
Buzz on NIMBYism and 
affordable housing

 Presentation at the Affordable 
Housing Conference on 
the intersection between 
community housing and 
homelessness services 

 Participation on the National 
Older Women’s Housing and 
Homelessness Group

I also have some exciting new 
initiatives to share:

 Additional housing for older 
women – the NSW Government 
is assisting the Women’s Housing 
Company to purchase new 
housing for women aged 55 and 
over. We are very excited and plan 
to deliver this as soon as possible.

 Building new housing – we 
are progressing plans to build 
additional housing for women 
that will include social and 
affordable housing for singles

 New website – we’ve had 
fantastic feedback and 
new information is added 
regularly. Have a look and let 
us know what you think.

 New IT system – this was 
successfully implemented in May, 
after two years of work. Thank you 
for your understanding during 

the crossover period and in the 
coming months as we all get used 
to the changes and improvements

And finally, thank you to our 
supporters for grants and 
donations to support our programs 
– the Sydney Community 
Foundation, The Weir Anderson 
Foundation, the City of Sydney 
and private donors. And thank 
you to the NSW Government 
for ongoing assistance to the 
Women’s Housing Company.

I hope you enjoy the Winter 
Newsletter and updates 
on our recent work.

Best wishes,

Debbie Georgopoulos 
CEO WHC

Donations and Grants
We’d like to say a huge 
thank you to the Sydney 
Community Foundation and 
The Weir Anderson Foundation 
for supporting our new 
Women Staying Well Hub in 
Woolloomooloo. The Weir 
Anderson Foundation’s donation 

will contribute to a range of 
activities including yoga, craft 
and digital literacy classes. 

It’s only through generous support 
that we can offer programs that 
go above and beyond our core 
business, to reduce isolation and 
help tenants flourish. 

The City of Sydney has also 
awarded a grant for events 
in Woolloomooloo that 
encourage older women living 
in social housing to participate 
in the local community.

2   Women’s Housing Company 



Tenant Satisfaction Survey Results
Thanks to everyone who participated in this year’s 
Tenant Satisfaction Survey. Your feedback has 
provided some great information which is being 
incorporated into our Operating Plan for 2018/19.

The results show that overall satisfaction with housing 
services is well above the Registrar of Community 
Housing requirement, as is satisfaction with the 
condition of your home.

The results are presented below and highlight the very 
positive results for almost all areas of our work. 

There are some areas for improvement related to 
repairs and maintenance services, and complaints  
and appeals. These will be a key focus for the  
coming months.

Northern Beaches Transfer Update
A series of meet and greet sessions will be held in the 
Northern Beaches from August to November where 
we can meet the new tenants and answer questions. 
For more information on the transfer, visit 

www.bridgehousing.org.au or 

www.womenshousingcompany.org.au.

HOUSING SERVICES:

86% Overall satisfaction with Housing Services

85% Value for money for the rent paid

83% Rights as a tenant upheld by WHC

COMMUNICATION:

83% Overall satisfaction with communication

81% WHC staff are helpful

76% Enquiries answered in reasonable time

HOME:

80% Overall satisfaction with Condition of Home

91% Safety of home

90% Suitability of home to circumstances

TENANT ENGAGEMENT:

77% Satisfied with the way WHC involved tenants

73%
Satisfied that WHC listens to tenants’ views 
and acts on them

61%
Satisfied with ability to influence decision-
making

COMPLAINTS AND APPEALS:

60% Overall satisfaction with complaints handling

58% Know how to make a complaint

34% Know how to appeal a decision

REPAIRS AND MAINTENANCE:

74%
Overall satisfaction with Repairs and 
Maintenance Services

80% WHC staff were helpful and attentive

58%
If repair not completed, contractor advised 
timeframe for completion

Latest WHC News

WHC is working with our partner 
Bridge Housing to prepare for 
the transfer of public housing 
tenancies in the Northern Beaches 
in August 2019, following our 
success in the NSW Social Housing 
Management Transfer Program.

Newsletter Winter 2018  3



Staff Updates - Introducing Our New Housing Managers
Elizabeth Frangieh

Elizabeth 
re-joins WHC 
after a break 
of seven years, 
raising her family 
and working 
with other 
community 

housing providers.  Liz says, “I’m 
community oriented, passionate, 
focused and committed to 
ensuring our tenants can sustain 
successful, healthy lives.”

Alexis Scipione

Alexis has worked 
in social housing 
for over five years, 
in both public 
and community 
housing in NSW 
and Victoria.  
Alexis says, 

“My goal is to help people bring 
some security and stability into 
their lives. “I’m looking forward to 
getting to working with Women’s 
Housing Company tenants, 
and sharing my experience.”

Megan Hutton 

WHC is proud 
to offer a 
traineeship in 
collaboration with 
WorkVentures.  
As the Trainee 
Housing 
Officer, Megan 

will be trained by her experienced 
colleagues and complete the 
Certificate IV in Social Housing.  
Megan’s extensive experience in 
customer service provides a solid 
grounding for her new career.

Call Out For 
Volunteers to Share 
Your Story in Media 
and Publication
The issue of housing affordability 
and the impact on women 

continues to be a hot topic in 
the media. As a result, we are 
increasingly being approached for 
comment. 

 One of the most compelling 
ways of getting this important 
message across is with real life 
stories – the voice of women who 

have experienced or been at risk 
of homelessness and the struggles 
they have faced.

If you would like to share your 
story – anonymously, if preferred 
- for use in publications or media 
articles, please contact Fiona to 
discuss what’s involved.

Homelessness 
NSW Looking For 
Advocates  
Have you experienced homelessness 
and are aged 55 or over? Would you 
like to advocate for better responses?

If you answered ‘yes’ to the above, 
Homelessness NSW and the 

Women’s Housing Company 
would love to hear from you! 

We’re working together to set up a 
new advisory group for women aged 
55 and over who have experienced 
or been at risk of homelessness. 

The group will provide advice 
to Homelessness NSW and 
help call for better government 
policies in response.

The advisory group will be based in 
Sydney and will meet roughly every 
two months for one year. Members 
will be reimbursed for their time 
and expertise, as well as receiving 
ongoing training and support. 

For further information, 
please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.org

Career Pathways 
Program
The Department of Family and 
Community Services (FACS) 
has announced a new program 
to improve access to training 
and employment for social 
housing tenants.  The program 
is being delivered by Wesley 
Mission and runs from 1 June 
2018 to 30 June 2019.

Participants in the program 
will have the opportunity to:

 Enrol in and complete a partial 
qualification in a chosen vocation;

 Complete 20 to 40 hours of 
workplace experience with a 
participating employer;

 Be provided with up to 
three months of support on 
completion of training to 
enter into paid employment 

and / or further vocational 
or tertiary education;

 Be provided with practical 
support to overcome barriers 
to training and employment, 
which may include travel 
and child care costs.

For further information, please 
contact Wesley Mission on 1800 
931 108 or careerspathways@
wesleymission.org.au
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Help Keep  
Pipes Clear
Over the past few weeks, we’ve 
been notified of some serious 
plumbing issues in at least three 
locations. On each occasion, 
pipes were blocked causing 
problems in units and across 
the building. Cameras were 
placed down the pipes as part 
of the repair work and revealed 
blockages had been caused by 
foreign materials including wipes 
and excessive toilet paper. 

Please help us to keep pipes 
free flowing and avoid costly 
works by not placing foreign 
materials into toilets or drains. 
Thank you for helping us keep 
your building well maintained.  

NBN Installation
The National Broadband 
Network (NBN) is an upgrade to 
Australia’s telecommunications 
network. Some tenants have 
received letters from the National 
Broadband Company (NBN 
Co) letting them know that 
equipment is being installed to 
connect.  If you get a letter, NBN 
Co will be installing equipment 
on the outside of your home.  

Remember: 

 NBN Co contractors won’t need 
to enter your home

 They should be carrying ID

Once NBN equipment is installed 
outside, you can get connected 
by contacting your telephone 
and internet service provider (e.g. 
Telstra, Optus, iiNet, etc.). You 
don’t need permission from us, but 
you will need to cover the cost. 

If you have any questions about 
the NBN please contact NBN Co 
on 1800 687 626 or visit www.
nbnco.com.au to find out more.

Snuggle Safely  
This Winter
Consumers are being urged to 
snuggle safely in winter woollies 
and carefully check heating 
appliances as temperatures 
drop. Faulty electrical and 
gas heating appliances can 
lead to major injury.

NSW Fair Trading safety tips 
include:

 Make sure appliances are 
certified before buying

 Checking that electric 
blankets and heaters are 
free from dust and have not 
been damaged in storage

 Regularly service gas heaters

 Turn off heating appliances 
when you go to sleep or leave 
your home

For more information on  
winter product safety, visit  
www.fairtrading.nsw.gov.au

How Do I Get 
Rid Of All That 
Rubbish?
Kerbside pickup is a great way to 
dispose of large household items 
that don’t fit in your regular bin. Most 
local councils provide a service.

Each council has different rules 
about the type of rubbish they 
will collect.  This may include 
electrical waste such as computers 
and televisions; garden rubbish 
such as branches and clippings; 
and other household items.  
Building and automotive rubbish 
is generally not accepted. 

Councils often have restrictions 
on how much material can be 
collected at one time; how many 
services can be provided for a 
property in a year, and some 
have special rules for residential 
apartment complexes. 

If you have rubbish that needs to be 
removed, contact your council and 
ask about kerbside pickup services.  
Check with your neighbours if they 
also have household rubbish to 
dispose of and then organise a 
combined pickup.

Property News
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In May, we held a creative writing workshop at our new Women Staying Well Hub in Woolloomooloo, led by 
communications expert, Kim Borrowdale and long term tenant, Dianna Kelly. Here’s what Kim wrote about the event: 

“My home is nowhere. It is now here”

These are the words of a woman I 
met today when I volunteered for 
the Women’s Housing Company 
at the Women Staying Well Hub 
in Woolloomooloo. As part of this 
year’s program of free activities 
and classes, I facilitated a creative 
writing workshop offered to tenants 
from properties across Sydney.

During one of our group writing 
exercises, we talked a lot about the 
concept of home. For these older 
women who lived in Australia all 
their lives or a handful of years, 
the experiences shared were both 
similar and worlds apart at times. 

Several of the women focused on 
a home’s physical characteristics 
and the safety aspects such as 
extra security at the entrances 

and exits of the shared areas 
and security cameras where 
possible. A number of the women 
focused on home being a place 
of personal space and calm; 
somewhere they could shut the 
door to the outside world and be 
in a serene space surrounded by 
their special things – ranging from 
“two red velvet comfy armchairs” 
to “my computer that gave me the 
information to get here today.”

Others, like the lady quoted 
above, talked about home 
being more about how you 
feel about yourself and less 
about the bricks and mortar. 

All agreed that opportunities 
for them to come together were 
invaluable. Today’s introduction to 

creative writing may have resulted 
in one or two new members 
signing up to the regular writing 
group but, the real benefit, I 
think, will be social connections 
made and strengthened 
today by these women. 

Making A Bucket List, By Yvonne

G.K. Chesterton once said of Abraham Lincoln: “This great man had one secret vice that was far more 
unpopular among his followers than the habit of drinking. He had the habit of thinking.” And thinking 
about our “bucket list” will be great for us. It will be our secret vice of fulfilment in our lives because “a job 
worth doing, is a job worth doing right”. Working on doing our “bucket list” will give us new achievements 
and accomplishments. “Forget the former things, do not dwell on the past. See, I am doing a new thing.” 
Both strength and willingness — and that’s what we’ve got. That means we can think about things properly 
without being controlled by emotion. It all starts with sharing our gifts and talents and moving onto our 
“bucket list”. An example is A 73 year old Japanese woman who on 21 January 2018, became the oldest 
woman to climb Mt Everest, breaking her own 10 year record!

Start participation in life’s adventures rather than saying, “one day I’ll do that, or I’ll go there”. Take a 
moment to write a list of all the things you’d like to do, but haven’t — maybe because you thought you’d 
look silly, or that you might fail, or because you are afraid. Would you like to learn to swim, climb Sydney 
Harbour Bridge, a cruise, play the piano, or ride a horse, bake bread? Which of these things that you’ve 
listed can you do right away? Do it today or this week. Don’t wait until it’s too late. This is an essential 
part of making your life a grand celebration. Go for it. Don’t wait. “Cheers to your health, happiness and 
conscious enjoyment” — Oprah Winfrey.

And here’s a selection of writing from the workshop:

Tenant Inspiration
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Mothers Day, by Olga

Mother’s Day Happiness in May
We can’t lose the feeling of Mother,
The Woman who gave me her love
Since she received me on her knees
Who’s price we seek love of God
Those mothers love their own children
Suffer or not, she brings happiness
To read nor write, she’s still clever and nice
Now she rests in peace with others
Mother thanks for bringing me to the earth 
Me in my way, always gave joy
With popularity, famous on every corner
I hear, “she is so well known, is it true?”
But has no money, only enough to live
Satisfaction better than precious stones
I wish my mother were here to tell
Everything, bad and good that happens in my life
My priority for work is to my Heavenly Father
My belief is Jesus in light and way
Thanks for this lovely Mother’s Day!  

My home is nowhere. It is now here, By Zahra 

My home is nowhere; that means now here, right now, where ever I am. What a huge home, loving, 
caring, sharing is base for living. How lucky I am, I imagine myself in the universe and then smile, what 
more could I ask? I feel peaceful, loving, happy and comfy. 

I believe that if I ask something from the universe, it would be given to me sooner or later, no 
matter the time, it comes in the right time, as long as I have faith, it works. The power of faith 
keeps me living, just be present, in the brand new of moment, not thinking of past or future. 

Tiger Lil, by Dianna

My grandmother raised 19 
children including two sets 
of twins. She was the oldest 
of seven kids: four boys and 
three girls. Her mother died 
when she was 12 years old 
so she took over looking after 
her siblings. The youngest 
was three years old, and just 
out of nappies.

They grew up on a farm. My 
grandmother took over all the 
home duties while my great 
grandfather ran the farm. 

My grandmother had to leave 
school at age 13 to look after 
her brothers and sisters. 
She left home at age 19 and 
married my grandfather at 21.

TAG News
The Tenant Advisory Group (TAG) is 
your platform to share information 
and experiences about WHC 
services.  It’s also a great way of 
upskilling and gaining confidence. 
We meet every two months at 
different locations and are always 
looking for new members.

The next TAG meeting will take place at 10.00am on Monday 6 August, in Woolloomooloo.  
Please contact Fiona on 8202 9312 or Fiona@womenshousingcompany.org to attend.

Time Date Location

10am to 12pm Monday 6 August Woolloomooloo

10am to 12pm Thursday 4 October Parramatta

10am to 12pm Tuesday 11 December Surry Hills
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Come On Safari to the Royal 
Botanic Garden! 

We’re organising a photography 
safari to the Royal Botanic 
Garden on Tuesday 7 August. 
Nestled between the city 
centre and Sydney Harbour, 
the gardens are home to world 
leading plant science and 
stunning horticultural displays.

We’ll have photographer, Mary 
Perkins, on hand to offer tips 
and a tutorial on How To Take 
Better Photos With Your Phone, 
followed by a chance to try out 
your new skills in the beautiful 
garden. The best images will be 
framed and hung in our Hub in 
Woolloomooloo, ready for an 
official launch later in the year. 

Contact us on 9281 
1764 or Reception@
womenshousingcompany.
org to reserve your place.

Women Staying Well Hub, 
Woolloomooloo

We’re very excited to start 
regular classes at our Hub in 
Woolloomooloo.  Sessions 
are free and open to all 
Women’s Housing Company 
tenants. Materials and 
equipment are provided.

Jewellery-Making and More 
Taster Session – 10am 
Tuesday 24 July  

In conjunction with TAFE 
NSW, try your hand at intricate 
beading and tell us more about 
any classes you’d like to do.

Art Therapy - 9.45am-10.45am, 
every Wednesday

Art Therapy uses templates that 
let you enjoy experimenting  
with colour.

Tai Chi - 11.00am-12.00pm, 
every Wednesday

Tai Chi reduces stress, improves 
circulation, balance, and 
coordination. Learn some basic 
steps to practice at home.

Yoga – 11.00am-11.30am,  
every Friday

Come and try some gentle 
accredited yoga, suitable 
for beginners and those 
with mobility issues. 

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.org 
for more information.

What’s On

Please contact us on 9281 1764 or Reception@womenshousingcompany.org  
for more information and to reserve your place for any event.

Tenants at the Art Gallery of NSW

Smartphone Skills Course Graduating Tenants at Woolloomooloo 

Look out 
for more 
classes
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