
Over 100 tenants, stakeholders, Board 
members and staff joined together at 
the 35th Annual General Meeting of the 
Women’s Housing Company on Thursday 
23 November 2017. 

The Hon. Susan Ryan AO gave the speech, 
‘A Roof Over Their Heads: Housing For Older 
Women’. During the address, Susan highlighted 
that “Access to affordable housing, for purchase 
or as secure rental, should be the top priority for federal and state 
governments, who need to agree on the guiding human rights principle 
that all Australians must have access to homes, regardless of age.”

Following formalities and a 
delicious meal, guests were 
treated to moving speeches 
by Tenant Advisory Group 
(TAG) members - first in 
English by Bee Teh, and then 
by Hartaty Salim in Mandarin 
and Hiam Farhat in Arabic.  

All three spoke about their experiences. 
Bee said, “Every story you share is a 
positive interaction for your wellbeing, 
we need not feel alone... we have over 
700 tenant friends.” Hartaty went on 
to echo, “I’ve found sharing ideas has 

been a positive way of learning and 
finding friendship,” while Hiam also spoke 

passionately about her journey.

The afternoon ended with 12 lucky winners receiving gift vouchers and 
hampers. Thank you to everyone who attended and helped to make 
the event such a success.
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2017 ANNUAL
GENERAL MEETING

OFFICE HOURS:

9.00am – 4.30pm 
Monday – Friday

MAINTENANCE
AND REPAIRS

Phone: 02 8202 9313
Email: repairs@
womenshousingcompany.org
After hours emergency 
repairs: 1300 556 057

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org  if you’d like more 
information about any of 
the articles that appear in 
this newsletter or want to 
get involved with Women’s 
Housing Company events 
and activities.

Women’s Housing Company
Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 02 9281 1764  E: Reception@womenshousingcompany.org

Interpreter: 131 450   www.womenshousingcompany.org
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CEO Message
It’s the start of a new year and a good time for reflection and focus. 

We achieved many good things in 2017 – additional housing for women, 
expanded services, community engagement activities, internal policy 
reviews, consultations with tenants and external advocacy on housing 
and homelessness issues. Some of the highlights from the last few 
months included:

 Social Housing Management 
Transfer Program - winning a 
major tender along with our 
partner Bridge Housing to 
manage all the public housing 
in the Northern Beaches from 
mid-2019

 Annual General Meeting – 
over 100 guests attended to 
hear from the Board, staff and 
our guest speaker the Hon. 
Susan Ryan, as well as vote on 
changes to the Constitution, 
which allow some flexibility on 
housing women with children 
and stronger recognition of our 
charitable status

 Annual Report for 2017 – 
highlighting key performance 
outcomes for the financial year

 National Housing Conference 
–Women’s Housing Company 
led a session on housing and 
domestic and family violence.

We also recently welcomed a 
number of new people – Lauren 
Cotterill joined us in the new role 
of Team Leader, Housing Services; 
Lindy Ryan is Acting Senior Asset 
Manager; and Jennifer Beresford 
and Elizabeth Frangieh have 
joined us temporarily while some 
key team members work on the 
final stage of the new IT system.

Our priorities for 2018 will focus 
on delivering quality services; 
running a sustainable business; 
and pursuing sustainable growth 
so we can assist more women 

with desperately needed housing 
and homelessness services. 

The team will work hard on these 
areas and keep you updated.

I wish everyone a happy new year, 
I hope you enjoy the newsletter 
and consider participating 
in the activities organised 
for the coming months. 

Best wishes,

Debbie Georgopoulos 
CEO WHC

A Night At  
The Circus
We were very fortunate to 
receive complementary 
tickets to Circus Oz from 
Homelessness NSW 
again this year – thank 
you to both organisations. 
Tickets were distributed to 
active TAG members and 

newsletter contributors 
as a thank you. 
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From early February, keep an eye on your mailbox for the Women’s Housing Company  
Tenant Satisfaction Survey 2018. 

We encourage everyone 
to participate in the tenant 
satisfaction survey.  All feedback is 
valuable feedback, which enables 
us to identify the things we are 
doing well and the areas where we 
can improve our services to you.

This year’s survey is being 
conducted by the NSW 
Federation of Housing 
Associations.  The Federation 
is the NSW industry peak 
body for community housing 
providers.  Their independence, 
combined with knowledge of the 
industry and their commitment 
to tenant engagement, ensures 
they will deliver an impartial 
and in-depth analysis of the 
information provided by tenants.

The Federation’s survey was 
developed after a year-long 
consultation process with the 
community housing sector in 
NSW.  The survey questions are 
based on best practice examples 
drawn from around the sector 
and on the UK’s leading tenant 
satisfaction survey, known as 
Housemark’s STAR survey. 

This year, you will have two 
options to complete the survey 
– filling in and posting back the 
paper copy or completing online.  
Instructions will be provided 
when the survey is sent to you.

The Federation will collate 
the collected information and 
present a report of the results to 
Women’s Housing Company.  
Individual tenant responses will 
not be identifiable to WHC.  

At the conclusion of the survey 
analysis period, the Federation 
will securely store all paper-based 
records for six months and then 
destroy them.  Tenant names and 
contact details will be removed 
from all electronic records.  De-
identified data will be retained 

for the purpose of benchmarking 
and providing comparisons with 
previous years’ results.

The 2018 survey results will 
feed into the WHC operational 
planning process for 2018/19, 
assisting us to focus our energies 
on the areas of improvement 
identified by our tenants, so 
we can ensure we continue 
to improve our systems and 
processes to provide the 
best possible services.

Tenant Satisfaction  
Survey 2018
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International Picnic at Lane Cove National Park

Combating Social Isolation

All tenants are invited to join 
us for a picnic at Lane Cove 
National Park to celebrate 
International Women’s Day 
on Thursday 8 March 2018.

With over 30 languages spoken 
amongst our tenants, we’ll be 
celebrating diversity with an 
international flavoured picnic. 
Please help us celebrate by 
bringing a small dish of food 
that represents your culture. 

We’ll be arranging a bus and 
departing from a central 
Sydney location at 10.00am 
on Thursday 8 March. 

Lane Cove National Park is a 
beautiful pocket of bushland 
about 30 minutes’ drive 
north -west of the City. The 
peaceful Lane Cove River 
meanders through the park. 

Please note, there will be 
uneven surfaces requiring 
good walking mobility. We will 
have another outing to the Art 
Gallery of NSW later in the year, 
which may be more suitable 
if you have mobility issues. 

Please contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.org to 

register your interest for the Lane 
Cove picnic outing.  Full details 
will be provided to interested 
tenants closer to the date.

Now that the festive season is 
over, spare a thought for those 
who may be separated from 
loved ones. Many of our tenants 
experience isolation for different 
reasons and rely upon neighbours 
for friendship and support. 

For people receiving an 
Australian Government Home 
Care Package, the Community 
Visitors Scheme provides 
friendship and companionship 
by arranging volunteers to make 
regular visits to people who are 
socially isolated or are at risk of 
social isolation or loneliness.

If you would like more information 
on this service, or if you wish 
to become a volunteer visitor, 
contact the YMCA on 9633 
8209 to find out about the 
services available in your area.  

Another service available for 
vulnerable people living alone is 
the Red Cross Telecross Service. 
Every morning a volunteer will 
give you a call to check on your 
wellbeing, providing you with 
peace of mind if you are at risk 
of an accident or illness that may 
go unnoticed. If the call is not 
answered, the Red Cross will take 
action to make sure you’re OK. 

For more information on the 
service, or to volunteer yourself, call 
the Red Cross on 1300 885 698. 

Activities For Older Tenants

If you’re more mobile, your 
local Council will offer lots of 
free and low cost activities for 
seniors to help get you active 
and make new friends. You can 
find more information at your 

local library or on your Council 
website.  Women’s Housing 
Company provides housing in 
24 local government areas – 
below are some examples:

Liverpool
http://www.liverpool.nsw.
gov.au/community/our-
community/seniors

City of Sydney
http://www.cityofsydney.nsw.
gov.au/community/community-
services/older-adults

Inner West 
https://www.innerwest.nsw.gov.
au/community/who-we-are/
seniors/activities-for-seniors

Parramatta
https://www.cityofparramatta.
nsw.gov.au/community-care/
over-55s-leisure-and-learning

The Women’s Housing Company 
will also be running activities 
for tenants aged 55 and over 
at our new Women Staying 
Well Hub in Woolloomooloo 
(see page 7 for more details).
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After some significant changes 
in my life, I found myself in an 
insecure position regarding 
housing.  The Women’s Housing 
Company has provided a 
life changing and invaluable 
contribution to my life.

These extend beyond the mere 
provision of somewhere to live, 
but I will talk about them under 
the following issues that I have 
been thinking about: safety, 
security, privacy, peace, creativity.

Safety

Closing a locked door behind you, 
knowing that you are safe. When 
I first moved in, I had nothing 
but a sleeping bag and a pillow. 
I slept on the floor, but I was so 
happy that I was bouncing off the 
walls.  This gave me space to settle 
my mind and recreate my life.  

A quote which is anonymous but 
has been around for hundreds 
of years that I found helpful:

Security

Knowing that you could stay 
for as long as you needed. This 
made time for re-establishing 
a life, again not just a place to 
live but somewhere to rebuild 
home – a home filled with my life, 
filled with my taste in decorating, 
photos with memories, 
paintings and ornaments 
to decorate. In my world. 

These might seem like trivial 
additions to a life, but they are 
not. They form a tapestry of my 
life and where I’ve come from. 
Where I’ve been, and who I am. 
The tapestry in the background 
helps to reclaim identity, and a 
sense of self which creates the 
foundation of confidence and 
then the potential for happiness.

Security meant that I could plan 
ahead and move forward with 
what I wanted to do with my life.

Privacy

Gave me time, and retreat, a 
place in which to think and most 
importantly to begin thinking 
clearly again, without the anxiety 
of where I might be, and where 
I might go. So, privacy meant 
that I was able to recreate a 
space, an open mind if you like 
in which to think and speak. 

Privacy meant that I could 
retreat when I needed to, into 
my own world, and to see what 
might be allowed to not just 
emerge, but blossom from it.

Tenant Inspiration  
and Advice
What Housing has Meant to Me by Fiona of Hurstville

“Hope is the bird 
who, sensing dawn, 
begins to sing even 

whilst it is still dark.”

The author 
Virginia Woolf, 
writing in 1929, 

spoke about women 
and creativity and the 
necessity for women 

to have “a room of 
one’s own”



6   Women’s Housing Company 

Hee Soon and 
Jocelyn - a joyful 
friendship!

Hee Soon is originally from 
Korea. She recently moved to 
Westmead and wanted to tell 
us about her good friend and 
neighbour, Jocelyn:  “When my 
unit was renovated, I got to know 
my neighbour, Jocelyn. Joy was so 
kind, she brought covers for the 
carpets. From then on we were 
close. We bring food to each other 
and often eat our meals together, 
watching TV. We go shopping 
and even go to the hairdresser 
together and get our nails and 
pedicures done! One day I had 
no electricity. Before I had no-

one to help and would’ve called 
Women’s Housing. This time, I 
asked Joy and she was able to 
show me how to flick the switch. 
When we go to restaurants, Joy 
helps me read the menu because 
my English isn’t so good. When I 
left my keys at home, Joy let me sit 
at her place and wait for my son. 
I changed all the light bulbs over 
to low energy LEDs because of 
Joy and it’s been much cheaper. 
Jocelyn replied: “What can I say? 
I’m her electrician and plumber! 
I’m happy to help and glad that 
we’ve become such good friends.”

Energy Made Easy
If you haven’t switched energy providers for a while, you may be paying more for gas and 

electricity than you need to. The Australian Government’s free comparison website, Energy 
Made Easy can help you find a plan that better suits your needs, while saving you money.

Energy Made Easy lets you compare plans from all utility companies, without requiring you to enter any 
personal details. It also helps you compare fees, terms and conditions, and how any discounts are applied.

Visit https://www.energymadeeasy.gov.au/ or call 1300 585 165 to find the best plan for you.

What Housing has Meant to Me (continued)

Peace

This led to peace, harmony, 
contentment – whatever you 
might want to call it. For me that 
foundation was central to me 
feeling as if I had my feet back on 
the ground, as opposed to feeling 
like I was floating in the clouds – 
unsure of where I was, let alone 
who I was anymore.  With my feet 
solidly on the ground again I could 
feel my own self, my own strength.  
On a practical level this made 
it possible for me to proceed 
with legal matters that would 
otherwise have felt overwhelming.

Creativity

From there, within that space 
of safety, security, and peace 
came CREATIVITY.  And with 
that I knew once again who I 
wanted to be, and how I wanted 
to contribute to the world.

That might sound grandiose, 
I hope not, but it might be 
something as simple as being 
kind to a stranger on the street, or 
a friendly conversation on a bus.  
With creativity came vitality and 
an ability not just to rebuild my life, 
but to expand back into the world.

So, to end with another quote 
that has been useful to me, 
and has helped me to keep 

singing, even when I wasn’t 
sure yet what it was for, and to 
keep dreaming and imagining 
what might yet be possible. 

The poet George Bernard 
Shaw famously said: 

“Some people see 
things that have 

happened and ask why? 
I imagine things that 

have not happened yet 
and ask why not?”
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TAG News
The Tenant Advisory Group 
(TAG) is your platform to share 
information and experiences 
about WHC services.  It’s also a 
great way of upskilling and gaining 
confidence in meetings.

We meet every two months in 
different locations and are always 
looking for new members. We’d 
especially love to hear from 
younger tenants.

The next TAG meeting will take place at 10.00am on Tuesday 16 February at the WHC office in Surry Hills. 
Please contact Fiona on 8202 9312 or Fiona@womenshousingcompany.org if you would like to attend.

Time Date Location

10am to 12pm Friday 16 February Surry Hills

10am to 12pm Tuesday 3 April Ashfield

10am to 12pm Wednesday 6 June Parramatta

10am to 12pm Monday 6 August Woolloomooloo

10am to 12pm Thursday 4 October Parramatta

10am to 12pm Tuesday 11 December Surry Hills

Free Classes at Our New  
Women Staying Well Hub  
in Woolloomooloo
The Women’s Housing Company is excited to launch activities for women aged 55 and over, at our new 
Women Staying Well Hub in Dowling Street, Woolloomooloo.

We’ll be starting with a free 
3-week course on Basic 
Smartphone Skills (please see 
enclosed flyer).  In conjunction 
with Sydney TAFE, we’ll help 
you learn how to use Google, 
download apps, take photos 
and access Centrelink online. 

Classes will take place on 
Tuesdays – 13, 20 and 
27 February 2018 from 
10.00am – 2.00pm.  A light 
lunch will be provided.  All 
you need is your phone 
(wifi will be provided) 
and ID to sign up.

Places are limited 
so contact Fiona on 
8202 9312 or Fiona@
womenshousingcompany.
org before 29 January 2018 
to register your interest.

Weekly wellbeing activities 
including Tai Chi, art therapy 
and jewellery making will also 
take place at the Hub. 
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Concession  
Postage Stamps
Did you know you may be 
eligible for cheaper domestic 
postage stamps if you’re a 
concession card holder? 

With a free Australia Post 
Concession account, you pay 
just 60c per stamp. You can buy 
up to 50 stamps per year and 
you even get a free booklet of 
five concession stamps to start!

You’ll need a Pensioner 
Concession Card, Health Care 
Card or Commonwealth Seniors 
Health Card to apply for an 
Australia Post Concession 
account. Go to your local Post 
Office branch or visit https://
auspost.com.au/sending/
stamps/concession-stamps 
for more information.

Top Tips For Staying Cool
Here are some tips for staying cool on very hot days, put together by a leading aged care  
provider - HammondCare:

Older people need to take special care in hot weather. Factors such as living alone, chronic medical problems 
and certain medications can increase risk. On very hot days, it may be a good idea to check on older friends 
and neighbours.

Stay 
indoors

Drink plenty of 
fluids - preferably 

water, but ice 
blocks, ice cream, 
salad and jellies 

also help

Keep as cool 
as possible by 
closing blinds 
and using air 
conditioning 

or fans 

Store cool 
water in the 

fridge

Wear light, 
loose fitting 

clothing 

Spend the 
day at your 
local library, 

shopping 
centre or 

cinema for air 
conditioning

Are your details 
up to date?

Please help us improve our communications by making sure that 
your phone number and email address is up-to-date. Getting on to 
our email list is also the best way for us to let you know about free 
tickets and forthcoming events. Please contact Reception on 9281 
1764 to update your details.




